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IntroductionIntroductionIntroductionIntroduction  

I t  i s  s t i l l  no t  w ide l y  u nd er s t oo d  t ha t  s h a me  e x p er ie nces  
a re  p r ev a l e nt  in  t he  g r ou p  p sych oth er a py  s i t ua t io n .  Th is  i s  

r e la t ed  to  t he  f ac t  th a t  s ha m e 
i s  mo st  s i g n i f i ca nt l y  a n  
i n t e r p er s on a l  e m ot io n ,  
i n vo lv in g  o ne ' s  re la t i on s h i p  to  
o th er s  a nd  a l s o  to  o ne s e l f ,  a nd  
t he  ma in  f ocu s  o f  g r ou p  
p s ych ot he ra py  i s  th e  
e x a mi na t io n  o f  re la t i on s h i p ,  
b o th  w i th in  a nd  o ut s id e  t he  
g r ou p .  B eca u se  i t  i s  a  c o m mo n 
e x p er ie nc e  in  r e l a t i o n sh i p s  
a nd  t he re fo re  a n  im p o r ta nt  
a f f ec t  i n  g ro u p  se t t in g s ,  sh a me  
ca n  h av e  p ro f o un d  e f f ec t s  on  
t he  na t ur e  o f  g ro up  
r e la t io n sh i ps  a nd  o n  th e  
e x p er ie nc e  o f  th e  g r ou p  mat r i x  
a s  a  po t e nt i a l l y  sa f e  co nta i ne r .  
S ha m e c an  b e  ev ok e d  by  t he  
g r ou p  a nd  r es u l t  i n  t h e  g r ou p  
b e i n g  p erc e i ve d  t o  be  h ar m fu l  
a nd  a ve r s i ve ,  l e ad i n g  g r ou p  
m e m be rs  t o  av o id  p a r t i c i pa t i on  
i n  th e  g ro u p .  Bec au s e  o f  t he  

h id de n  n a tu re  o f  sh a me ,  i t  ca n  b e  d i f f i c u l t  f o r  t he  g ro up  
c on duc to r  t o  de t ec t  a nd  wo rk  w i t h  i t  e f fec t i v e l y .  We  a re  a l l  

The basis of shame is not some 
personal mistake of ours, but the 
ignominy, the humiliation we feel 
that we must be what we are 
without any choice in the matter, 
and that this humiliation is seen by 
everyone. Milan Kundera. 
Immortality. 1991. 
 
Whoever blushes is already guilty; 
true innocence is ashamed of 
nothing. Jean-Jacques Rousseau, 
Emile. 
 
The capacity to feel shame is built 
into human beings, and it has a 
civilising effect in adapting a child 
to his family and culture. F. 
English. Transactional Analysis 
Journal, 1975. 
 
Whilst shame keeps its watch, 
virtue is not wholly extinguished in 
the heart; nor will moderation be 
utterly exiled from the minds of 
tyrants. Edmund Burke, Reflection 
on the Revolution in France. 1790. 
 
Because impudence is a vice, it 
does not follow that modesty is a 
virtue; it is built upon shame, a 
passion in our nature, and may be 
either good or bad according to the 
actions performed from that 
motive. Bernard Mandeville. The 
Fable of the Bees. 1714. 
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h a nd i ca p pe d  in  t h i s  a r ea  by  th e  lac k  o f  a  c oh er e nt  th eory  o f  
e m ot io n  in  p sych oa na l y s i s  o r  any  o t he r  f i e ld .  

H o w ev er ,  th e  t he ory  th a t  i s  p er ha p s  o f  mo s t  u se  a nd  
s i g n i f i c anc e  i n  p r ov id in g  a n  o r ie n t a t io n  i n  th i s  a re a  i s  
a t tac h me nt  t he ory .  Jo h n  Bo w lby  ( 1971 ) ,  i n  h i s  de ve lo pm e nt  o f  
t he s e  id ea s ,  po s i t s  th a t  f r o m i t s  f i r s t  r e l a t i o ns h i p s  th e  i n f ant  i s  
c on st r uc t i n g  m en ta l  m od e l s  o f  se l f - w i th -o t h er  th a t  s e r ve  a s  
t e m pl a te s  f o r  f u r th e r  em ot io na l  de ve l op m e nt .  I f  c a r e ta k er s  a r e  
r e l ia b l e  an d  a b l e  to  g i ve  co n s i s t e nt ,  " go od -e no u gh"  ca re  t he  
m o de l  tha t  de ve lop s  i s  on e  o f  l ov e  an d  i n t e r pe r so na l  t ru s t .  I f  
t he  ca re ta ke rs  a re  n eg le c t f u l  o r  do  no t  m ee t  t he  e m ot io n a l  
r eq u i re m en t s  o f  the  pa r t i cu la r  in fa nt ,  t he n  u nt ru s t i ng  m o de l s  
o f  s e l f - w i t h -o th er  fo r m th e  t e m pl a t es  o n  w h ic h  fu tu re  
r e la t io n sh i ps  a re  ba s ed .  T he s e  te m pla te s ,  t he re fo re ,  can  b e  
s e e n  as  pr ov id in g  t he  ba s i s  on  wh ich  f ee l i ng  s ta te s  o f  se l f  i n  
r e la t io n  to  o t he r s  a re  co n st ru c te d .  

T he  ab ov e  c an  b e  r e la t ed  to  ob je c t  re la t i on s  th e ory  i n  
h i gh l i gh t i ng  t he  p r i m acy  o f  co n nec ted n e ss  w i th  o t he r s .  Th is  
v i ew  o f  th e  s ha me  e x p er ie nc e  e m ph as i s e s  t ha t  i t  i s  an  
e x p er ie nc e  o f  a l i en at io n ,  o f  be in g  cu t  o f f  o r  i s o l a t ed  f ro m  
o th er s .  In de ed ,  t h re a t  o r  d a ma ge  t o  so c ia l  bo nd s  s e em s to  b e  
t he  pr i mary  co nt e x t  f o r  sha m e,  b e  t ha t  a  se p ar a t i o n  o r  s o m e 
o th er  se ve ra nce  o f  r e la t i on s h i p .  F o r  Ja m e s  (19 92 ) ,  th e  p a in  o f  
s h a me  i s  th e  lo s s  o f  l o ve  a nd  t he  l o ss  o f  f ee l i n g  o f  u n i t y .  

 
T hu s ,  s ha me :  
 

a ) .  I s  p re va l e nt  i n  g r ou p s  
b ) .  I s  a n  i n t e r pe r so n a l  e mo t i on ,  a  f re qu e nt  an d  
i m p or t a nt  in f l u ence  on  g ro u p  re la t ion s h ip s  
c ) .  C an  l ea d  to  a n  i n ab i l i t y  t o  u se  t he  g ro u p  b eca u se  
o f  fe a r  o f  e x po s ure .  
d ) .  Ha s  i m p l i ca t i ons  fo r  th era p e ut i c  te ch n iq u e  a n d  
m a na g em e nt  o f  t he  g r ou p .  



M y b e l ie f  i s  t ha t  th e  co nd uc t o r  i s  req u i re d ,  p a r t i c u l a r l y  i n  
r e la t io n  to  s ha m e p r o ne  i nd i v id ua l s ,  t o  c on s id er  ca re fu l l y  t he  
q ue st io n  o f  t ech n iq ue  a nd  a p pr oac h .  I nco r r ec t  u nd er s ta nd i ng  
a nd  t he ra p eu t i c  tec hn iqu e  m ay  le ad  t o  ha rm f u l  a nd  a nt i -
t he ra p eu t i c  r e su l t s .  

 

The  Shame Exper ienceThe Shame Exper ienceThe Shame Exper ienceThe Shame Exper ience   

S ha m e i s  an  a l l  o r  
n o t h i n g  e x pe r i ence  in  wh ich  
t he  po s s i b i l i t y  o f  th e re  be i ng  
b o th  e i t he r /o r  i s  co m p le te l y  
l o s t .  I  am  t o ta l l y  wo r t h l e s s  
f ro m  h ea d  t o  fo o t ,  o th er  pe o p l e  
w i l l  f u l l y  r eco gn i se  ho w  f u l l  o f  
b ad ne s s  I  a m,  a nd  I  a m bey on d  
t he  po s s i b i l i t y  o f  re de m p t io n .  I  
l ac k  a l l  v a l u e .  

T he  wor d  s ha m e i s  
d er i v ed  f ro m  th e  In d o -
E ur o pe an  r oo t  ka m/ k e m,  wh ich  
m e a ns ,  " to  co ve r ,  to  v e i l ,  t o  
h id e  an d  to  w o un d" .  T he  
e x p er ie nc e  in vo lv es  
e x p er ie nc e s  o f  e x po s ur e ,  a nd  t he  
i n t i mat e  a nd  v u l ner ab le  par t s  o f  t
e x p er ie nc ed  a s  bad ,  de fec t i ve  a nd
o f  th e  e x pe r i enc e ) .  Ly nd  ( 1971 )  s
e x p o su re  t o  on e se l f  o f  p a r t s  o f  th
u n rec o gn i se d  b ecau s e  th er e  i s  a  r
q ua l i t i e s .  Se l f -d i s l i k e ,  se l f - co nd e m
a re  pr o mi ne nt  i n  sh a me .  Wh at  i s  c
Intimate attachments to other 
human beings are the hub around 
which a person's life revolves, not 
only when he is an infant or a 
toddler or a schoolchild but 
throughout his adolescence and 
his years of maturity as well, and 
on into old age. John Bowlby 
(1980). Attachment and Loss, Vol. 
3: Loss. New York: Basic Books. 
Cultures change over time. Our 
culture has become more shame-
driven as we have turned toward 
personal freedom, and beyond it 
to narcissism. The self, now the 
object and the subject, is more 
likely to experience shame. And 
we have simultaneously rid 
ourselves of the religious 
institutions that are capable of 
absorbing shame, so many of us 
lack mechanisms for securing 
forgiveness. Michael Lewis, 
Shame, 1992.
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u nco v er i n g  o f  se n s i t i ve ,  
h e  s e l f .  T h e  se l f  i s  
 wa nt i ng  ( n ee d i ne s s  i s  pa r t  

ee s  s h a me  a s  th e  ou tco m e o f  
e  s e l f  th a t  ha ve  b ee n  
e luc t an ce  to  a dm i t  to  th e se  
na t i on  a nd  se l f -d en ig ra t i on  
o mm o n  to  a l l  sha m efu l  



e x p er ie nc e s  i s  t ha t  a n  i nd i v i du a l  h a s  n o t  l i ve d  u p  to  h i s  
p e r so na l  e x pec ta t io n s .  A  n u mb er  o f  w r i t e r s  co nce p tu a l i s e  th i s  
a s  a  f a l l i ng  a w ay  f r o m th e  s t an da rd s  s e t  by  th e  eg o  id ea l .  Th e  
e x p o su re  i s  n o t  o n l y  t o  o th er s  b ut  a l s o  i n vo l v e r ' s  ex p os u r e  t o  
o n e ' s  o w n ey e s .  Sha m e i s  as s oc i a t ed  w i th  h e l p le s s ne s s ,  
w e ak n e ss  a nd  l o s s  o f  co nt ro l ;  i t  i s  a n  e x pe r i e nce  i nv o l v in g  
i n t e n se  f ee l i n gs  o f  p a i n f u l  e mba r ra s sm e nt ,  h u mi l ia ted  an g er  
a nd  a  se n se  o f  de va s ta t io n .  Th er e  a re  fe e l in g s  o f  sh r i nk a ge  
a nd  d i mi nu t i on ,  wh ic h  i s  q u i t e  th e  op p o s i te  o f  fe e l i ng  a  r oo ted  
s e n s e  o f  co m pe te nc e  an d  s e l f  wo r t h .  

i n t ra n
i r r a t i o
t he re  
a ny t h
i n vo lv
c on ta
p o l l u t
w r o ng
u n w or
a t te nt
c r i t i c i
f ro m  o
u s ,  n o
i m p ro
s e n s e

l od g ed  de e p  in s id e  th e  s e l f .  W e  a re  c
w e ak n e ss ,  qu i t e  t ra n s pa re nt ,  ou r  bad
W e c o m pa re  o ur s e l v es  w i th  o t he r s  wh
s u p er io r .  

S o me  wr i t e r s  ha ve  de sc r i bed  sh
p e rc e pt i on  o f  s e l f  a s  u n sa t i s fac t o ry ,  
d i sg u i s ed  (Th ra ne ,  1979 ) ,  co m p r i s ing
a bn or m a l i t y ,  d i r t ine s s  (W ur m st er ,  19

We live in an atmosphere of 
shame. We are ashamed of 
everything that is real about us, 
ashamed of ourselves, of our 
relatives, of our incomes, of our 
accents, of our opinions, of our 
experience, just as we are 
ashamed of our naked skins. 
George Bernard Shaw. Man and 
Superman. 
Ashamed of the many frailties 
they feel within, all men 
endeavour to hide themselves, 
their ugly nakedness, from each 
other, and wrapping up the true 
motives of their hearts in the 
specious cloak of sociableness, 
and their concern for the 
common good, they are in hopes 
of concealing their filthy 
appetites and the deformity of 
their desires. Bernard Mandeville. 
The Fable of the Bees. 1714. 
S ha m e ha s  a  ha r sh  a nd  
s i ge nt  c har ac t e r .  I t  i s  
na l  a nd  a bso l u te  a nd  
se e m s no  pos s ib i l i t y  o f  

i n g  b e i n g  b e t t e r .  I t  
e s  fe e l in g s  o f  
mi na t i on ,  i mp u r i t y  an d  
io n .  W e  a r e  u n ut te rab l y  
;  w e  a r e  un lov ab le  a nd  
t hy  o f  a ny  ca r e  o r  
i o n ,  on l y  de se r v i ng  
s m  a nd  n eg at i v e  re ac t io n s  
th er s .  T he re  i s  n o  he l p  f o r  
 p os s ib i l i t y  o f  

ve m en t  b ecau s e  o f  a  
4

 o f  u na l t e ra b l e  de f i c i ency  
o n s p i cu ou s  i n  ou r  
n e ss  v i s ib l e  f o r  a l l  t o  se e .  
o  s ee m  i m m ea s ura b l y  

a me  a s  i nv o l v i n g  a  
d i mi n i s he d ,  h idd en  an d  
 fe e l in g s  o f  we akn e s s ,  

87 ) ,  i nc l ud i n g  s uch  
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e m ot io n s  as  shy n es s ,  ba s hf u l n e ss ,  mo de s ty  (N ath an s on ,  198 7) ,  
a nd  a n  e mo t i on  e xp e r i e nce d  a l on e  (A l o n so  a nd  R ut an ,  198 8)  
a nd  i m p ly i n g  a  l o ss  o f  l ov e  ( Le w i s ,  1971 ) .  P i ne s  (1987)  s ta t e s  
t ha t  a l l  a u t ho rs  a gr e e  t ha t  t he  sh a me  e xp er ie nc e  c an  be  
s i g n i f i c an t l y  l i n ked  t o  lo s s  o f  se l f  e s t ee m ,  to  f ee l i ng s  o f  
i n fe r i o r i t y  an d  fa i lu r e ,  a nd  h enc e  to  t he  i s s ue  o f  na rc i ss i s m .  
M or r i s on  (1983 )  a l s o  se e s  s ha me  a s  i n vo lv in g  a  de fec t  o r  
f a i lu re  o f  th e  s e l f  l ea d i n g  t o  a  dec rea s e  in  na rc i s s i s t i c  s e l f -
e s te e m.  Th e  p a i n  e x p er ie nc ed  i n  s ham e  i s  se e n  t o  b e  l i n k ed  
w i th  a  s e n se  o f  fa i l u re  ab ou t  w hat  we  a re  a s  we l l  a s  tha t  w e  
w o u ld  w i sh  to  b e ,  e i t he r  fo r  ou r se lv es  o r  f o r  o t h er s .  G re e n  
( 1982 )  se e s  s ha me  a s  " t he  l o t  o f  f a ta l i t y ,  a  m ar k  o f  t he  wr a t h  
o f  th e  go d s ,  a  m erc i l es s  pu n i sh me nt  b ar e l y  r e l a te d  t o  an  
o b j ec t i v e  fa u l t ,  u n l e s s  i t  be  t ha t  o f  im m o de ra t io n" .  F o r  Ly nd  
( 1971 ) ,  s ha m e ha s  a  c lo s e  c o nn ec t ion  w i th  t he  se n se  o f  
i de nt i t y  a nd  i n s i gh t .  I t  i s  p ro vo ke d  by  e x pe r i e nce s  th a t  ca l l  i n t o  
q ue st io n  o ur  p r econ ce p t io n s  ab ou t  ou r s e l ve s .  I t  c o m pe l s  us  t o  
s e e  o ur s e l ve s  th rou g h  th e  eye s  o f  o th e rs  a nd  t o  rec og n i s e  th e  
d i sc r e pa ncy  be t w ee n  t he i r  p er ce pt ion  o f  u s  a nd  o ur  o wn  
o v er s i m p l i f i ed  a nd  e got i s t i ca l  co nc e pt io n  o f  o ur s e l ve s .  I t  i s  
c le a r  th a t  th i s  m us t  h av e  im p l i c a t ion s  fo r  p sych ot he rap y  g ro u ps  
i n  wh ich  a n  i m por ta nt  pa r t  o f  t he  pr oc e ss  i s  to  r ec e i ve  
f e edb ack  f ro m  o t he r  g ro u p  m e mbe r s ,  to  " se e  ou r se lv e s  t h r ou gh  
o th er ' s  eye s"  (Fo u lk e s ,  196 4) .  

T he  e m ot i on s  o f  sh a me  a re  i n t o l e r ab le  a nd  may  qu ick l y  
b e  e l i mi na t ed  f ro m co n sc i ou s ne s s .  T he  e xp er ie nc e  i s  o f  a  
p a in f u l  r ed uc t i o n  o f  th e  s e l f  an d  a  sc orc h i ng  se n se  o f  b e i n g  
k n o wn  a nd  /o r  s een  by  o th er s .  I t  i s  i s o la t i ng  i nv o l v i n g  lac k  o f  
t ru s t ,  a nd  f ee l i ng s  o f  ex p o su re ,  fa i l u r e  a nd  i nab i l i t y  o r  
u n w or t h i n e ss  t o  be l on g .  I  a m  a sh a me d o f  wh at  I  a m,  wh ic h  
i nc lu de s  my  w ho le  be in g  a nd  bec au se  o f  th i s  an  e x p er ie nc e  o f  
s h a me  ca n  o n l y  be  ov e rco m e i f  th er e  i s  a  c ha n ge  i n  my  w h o l e  
s e l f .  
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S o me  co m m en ta t o r s  h av e  s ee n  th e  sh at t e r i ng  o f  t r us t  a s  
a n  i m po r ta nt  a s p ec t  o f  s ha m e,  o f  wh i ch  th e  s e ns e  o f  su dd e n l y  
b e i n g  out  o f  k ey  w i t h  th e  wo r l d  i s  i mpo r t an t .  Th e  
u n e x pec te dn e s s  o f  s ha m e c re a t es  f ee l in g s  o f  po w er l e ss n e s s  
t ha t  may  i nc l ud e  fe e l i ng s  o f  hu m i l ia t i o n .  O t h er  co m me nt a to r s  
h av e  w r i t te n  ab ou t  th e  w ay  in  wh ich  s h a me  se p ara te s  us  f r o m 
o th er s  be ca us e  i t  fe e l s  i nc o m mu nic ab le ,  an d  a l so  b ecau s e  o f  
t he  na t ur e  o f  t he  re la t i on s h i p  w i t h  o th e rs  t ha t  co m e s  w i t h  
s h a me :  o f  be i ng  i n f e r io r ,  r ed uc ed  a nd  d en i g ra te d ,  w i t h  n o  
p o s s ib i l i t y  o f  i m pro v em e nt ,  r ed e m pt io n  o r  fo r g i v en e s s .  I t  i s  
p e r sec ut o ry  a nd  a l l o w s  no  a re a  o f  se l f - a f f i r mat io n .  Ho rn e r  
( 1979 )  s ta te s  th a t  be h i nd  t he  f ee l i ng  o f  s ha m e s t a nd s  th e  fe ar  
o f  co nt em p t  w h ic h  i nv o l ve s  f ea r  
o f  aba nd o n me nt ,  o f  b e i n g  
e m ot io na l l y  s ta rv ed .  We  ca n  s ee  
t ha t  a t tac h me nt  t he ory  a nd  
i s s ue s  o f  s e pa ra t io n  a n x i e t y  a r e  
r e le va nt  i n  t h i n k i ng  abo ut  
s h a me :  th e  q ua l i t y  o f  
a t tac h me nt  i n  s ham e - pr o ne  
i n d i v id ua l s  i s  b a sed  o n  a n x i e t y ,  
a n  a n x i e t y  i nvo l v i ng  t he  
e x p ec t a t i o n  o f  e nga g em e nt  i n  
h o st i l e ,  c r i t i c a l  a nd  
u n s u p po r t i ve  r e l a t i o n sh i p s .  T h i s  
m ay  a l so  e vo ke  a  p o w er fu l  fe a r  o f  se p ar a t i o n .  

"N ot  k no w in g"  ca n  a l so  e vo ke  sh a me :  n o t  k no w in g  
i n fo rm at io n  t ha t  we  a s s u me  o th er s  in  t h e  g r ou p  sha re  
d i sco n nec ts  u s  f rom  g r o u p  me m be r sh i p .  I t  i s  a  sy mbo l  o f  o ur  
i n ade qu acy ,  o ur  un w o r th in e s s  to  be  i nc lu de d  an d  t o  
p a r t i c i pa te .  Lac k  o f  c on ne c t i on  w i th  o th er s  i s  th e  m o st  
s h a me fu l  o f  e x p er ie nc e s  an d  ha s  th e  p o t en t i a l  to  s t i r  up  
O e d i pa l  fe a r s  o f  ex c l u s i o n ,  a nd  a n x ie t i e s  abo ut  a n  in ab i l i t y  to  
c om p et e ,  a nd  o ur  p e r so na l  w or t h i n es s  to  be  ab le  t o  b e  

They are of those that rebel 
against the light; they know not 
the ways thereof. The murderer 
rising with the light killeth the poor 
and needy, and in the night is as a 
thief. The eye also of the adulterer 
waiteth for the twilight, saying, "no 
eye shall see me"; and disguiseth 
his face. In the dark they dig 
through houses, which they had 
marked for themselves in the 
daytime; they know not the light. 
For the morning is to them even as 
the shadow of death; if one know 
them, they are in the terrors of the 
shadow of death. The Book of Job. 
Pocket Canon. Canongate Books. 
1998. 
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ac ce pt ed  a nd  r e l a te d  to  a s  a n  equ a l  in  t h e  g r ou p .  W e may  we l l  
f e e l  th a t ,  i f  w e  s eem  to  l ack  th e  s k i l l s  to  par t i c i pa t e  in  t he  l i f e  
o f  a  g r o up ,  o r  i f  we  hav e  b r ok e n  t he  r u le s  o f  t he  g ro u p ,  fo r  
w h at ev er  r ea so n s ,  t ha t  t h i s  i s  th e  g r ea te s t  sh a me .  W e a r e  
d i sco n nec ted ,  i so la te d ,  s ha m ef u l  a nd  a lo ne ,  de s p i sed  f o r  o ur  
i n ab i l i t y  t o  pa r t i c ip a te  a nd  to  k n ow  th e  r u l e s  o f  e ng ag em e nt .  
T he  o n l y  po s s i b i l i t i e s  t ha t  a p p ea r  o p en  t o  u s  m ay  be  to  a vo id  
c on tac t  w i t h  th e  g ro u p ,  t o  d r op  o ut  o f  p a r t i c ip a t io n  a l t og et h er ,  
a nd  t o  i so l a t e  ou r se l ve s .  T he  mo st  d i f f i cu l t  th in g  w o u ld  b e  to  
b r i ng  o u r  sh a me  an d  de v i a t io n  f r o m g r ou p  s ta nd ard s  an d  n or m s 
o p e n l y  to  t he  g ro up ,  e v en  t ho ug h  th i s  m ay  en ab le  u s  to  
r ec on n ec t  w i t h  g r ou p  m em be r sh ip .  Th e  f ear  i s  t ha t  o ur  
s h a me fu l ne s s  w i l l  o n l y  b e  co nf i r m ed .  "K no wi n g  too  m uch "  o r  
b e i n g  t oo  c l ev er  ca n  a l s o  be  a  s o urce  o f  s ha m e s inc e  i t  c r ea te s  
t he  po s s i b i l i t y  o f  p r ov o k i ng  e n vy  a n d  c r i t i c i s m  i n  o th er s  a nd  
ca n  be  co n fu s ed  w i th  se l f -d i s p lay  a nd  nar c i s s i s t i c  w i she s .  T h i s  
m ay  b e  t he  so urc e  o f  a n x i e t y  ab ou t  m a k i n g  in te r pr e ta t i o n s  o r  
s h ar in g  p er ce pt io ns  abo ut  o th er  g ro up  m e mb er s ,  o n  th e  p ar t  o f  
g r ou p  me mb er s  a s  w e l l  a s  th e  g r ou p  t he ra p is t .  

I t  i s  a l so  t he  ca s e  t ha t  sh a me  th a t  i s  b r ou gh t  in to  th e  
g r ou p ,  w het he r  th i s  i s  u nad m i t t ed  b ut  n e ve r th e l e s s  obv i o us  t o  
g r ou p  me mb er s  a t  a n  u nco n sc io u s  o r  c on sc io u s  le ve l ,  o r  
w h et he r  i t  i s  d i sc lo s ed ,  i s  c on ta g i ous  an d  c a n  ea s i l y  " in f ec t "  
o th er  g ro u p  m e mbe r s ,  e vo k in g  s ha me  in  th e m.  T h i s  evo k ed  
s h a me  may  r e la te  t o  m e mo r i es  a nd  as s oc ia t io n s  abo ut  o n e s  
o w n  e x pe r i e nce s  o f  sh a me ,  o r  i t  may  b e  c o nn ec t ed  w i t h  s h a me  
c onc er n in g  g r o up  e v en ts ,  fo r  e xa m p le ,  th e  s ha m e o f  hav i ng  
p r ov ok ed  sh a me  i n  a not he r ,  o r  th e  s ha m e o f  h av in g  da ma g ed  o r  
h u r t  an ot he r .  Th e  w i tn e s s i ng  o f  i n ten s e  sha m e c a n ,  i n  i t se l f ,  
f e e l  s ha m ef u l ,  a nd  c r ea t e  fe e l i ng s  tha t  c an  b e  e xp er i enc ed  
b o th  a s  u n ma na g ea b l e  an d  p er s ecu to ry .  Sc a pe go at in g  o f  th e  
s h a me - f i l l e d  g r ou p  m e mb er  ca n  th en  o ccu r  in  a n  a t t e m pt  to  
a vo id  a nd  e sc ap e  f r o m fe e l i ng s  o f  sha m e.  Th i s  p roc e s s ,  th e n ,  
h a s  th e  c a pac i t y  to  b e  e i th er  co n st ru c t i v e ,  i f  o th er  g rou p  
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m e m be rs  a re  a b l e  t o  s har e  th e i r  o wn f ee l i ng s  o f  s ha me,  i n  
w h ich  ca s e  th e  s ha m e- f i l l ed  i nd i v id ua l  re jo in s  t he  h u ma n  
c om m u ni t y ,  o r  d e st ruc t i ve ,  i f  sha m efu l  f ee l i n gs  a re  e x pe r i e nce d  
a s  u n ma n ag eab le ,  a nd  t he  sh am e - f i l l e d  i nd i v i du a l  i s  the n  
i s o l a t ed  i n  h i s  fe e l i n g s  o f  sha m e,  o r  a t tac k ed  a nd  sc a pe g oat ed .  

W he n  a  s ha m ef u l  ac t  ha s  occ ur re d ,  a nd  mo st  es p ec i a l l y  
w h e n  t h i s  ac t  ha s  b ro ke n  a  c u l t u ra l  ta bo o ,  s uc h  as  a n  ab u s i ve  
ac t  o f  a ny  k i nd ,  s ha m e ha s  th e  p o t ent ia l  t o  p ara l y se  g ro u p  
f u nc t io n i n g .  I n  th i s  s i t ua t io n ,  sh a me ca n  s i l enc e  a  g r ou p ,  e i th er  
by  ac t u a l l y  s t o pp i ng  a l l  c om m u nic a t i on  o r  by  c re a t in g  a  g r ou p  

d i scu s s io n  i n  wh ich  t he  
s h a me fu l  ac t  i s  o n l y  r e fe r r ed  
t o  t a ng en t i a l l y  o r  th ro u gh  
g r ou p  a s soc ia t io n  b ut  i s  n ev er  
a b l e  t o  be  g ra s p ed  a nd  s p ok e n  
a bo ut  d i rec t l y .  T he  e mo t i on a l  
a t mo s ph er e  o f  t he  g ro u p  may  
t he n  f ee l  e x t r e me ly  u n sa fe ,  
a nd  t he re  may  be  th e  f ee l i ng  
o f  a  ho r r i f i c  c e nt r e  th a t  ca nn ot  
b e  s p ok en  a bo ut  an d  ha s  t o  b e  
a vo id ed  a t  a l l  co s ts .  Th e  ab u se  

i n f i l t r a t es  t he  g rou p ,  a nd  p er s ec ut i on  i s  in  th e  a i r .  O n e ' s  wo rd s  
ca n  th e n  fe e l  ab u s i v e  a nd  s i l e nc e s  a re  equ a l l y  abu s iv e .  

T he  f un c t i on  o f  the  g r ou p  th er a p i s t ,  a nd  i nd e ed  o f  t he  
g r ou p ,  in  t h i s  s i t ua t i on ,  i s  t o  s p ea k  a bo ut  th e  g r o up  c l i m at e  
a nd  t o  c on n ec t  i t  w i th  th e  e ve nt  th a t  ca n not  b e  d i sc uss e d .  Th e  
t a sk  f o r  th e  g r o u p  i s  t wo fo ld :  i t  m ay  h av e  to ,  i n  t im e ,  ac t  a s  a  
r ea l i t y  t e s t e r ,  an d  c on de m n th e  a c t  fo r  w hat  i t  i s .  Th is  m ay  
c om e  a s  a  re l i e f  to  th e  p er p et r a t o r ,  s i nc e  h i s  f ant a sy  o f  
c on de m nat io n  m ay  be  muc h  m or e  e x t r e me  t ha n  any  r ea l i t y .  I t  
a l so  h a s  t o  rec o nne c t  th e  p er p et r a t o r  w i th  th e  w id er  h um a n 
c om m u ni t y ,  a nd  i t  ca n  o n l y  d o  t h i s  by  s ho w in g  a n  in te res t  i n  
t he  mot i v a t io n s  a nd  dy na m ic s  b eh i nd  th e  ac t  a nd  by  o the r  

For some are in darkness/And 
others are in the light/And those in 
the light can be seen/Those in the 
darkness cannot be seen. Bertolt 
Brecht. Threepenny Opera. 
 
The origin of narcissistic rage must 
be sought in the childhood 
experience of utter helplessness 
vis a vis the humiliating selfobject 
parent. ....Such experiences of 
helplessness are unbearably 
painful, because they threaten the 
very continuity and existence of 
the self.... Wolf, E. (1988). 
Treating the Self: Elements of 
Clinical Self Psychology. Guilford 
Press. 
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g r ou p  me mb er s  ack n o wl ed g i n g  s i m i la r  de s i r e s ,  a n x i e t ie s ,  w ay s  
o f  de fe nd i ng  t he ms e lv e s ,  a nd  r e pe t i t i v e  a nd  po te nt ia l l y  
d e st ruc t i ve  be ha v io u rs .  Th i s  l ea d s  t o  a  p o s i t i v e  g ro u p  ou tco m e 
i n  wh ich  " t he  h or ro r "  i s  de fu s ed  t h rou g h  d ia lo g ue ,  m utu a l  
u n de r s ta nd i ng  a nd  id e nt i f i c a t i o ns .  Ne g at i ve  o utc o me s  r e s u l t  
w h e n  a  g r ou p  i s  un ab le  t o  en te r  in to  d i a l og ue ,  a nd  re ma i ns  
f ro z e n ,  a nd  w he n  a  g ro u p  n ee d s  t o  se e  th e  s ha m ed  i nd i v i du a l  
a s  d i f fe re nt  f ro m th e m se lv e s  an d  p ro j ec t s  a l l  th e  s ha me  in t o  
t ha t  i nd i v id ua l ,  a nd  t h i s  ca n  le ad  to  s ca p eg oa t i ng .  

T he s e  t a sk s  a r e  bes t  ac h i ev ed  i n  a  s t r a ng er  g ro u p  tha t  i s  
s t ruc tu re d  w i th  t he  t ra d i t i o na l  b o und ar ie s  o f  re gu la r i t y ,  
c on s is te nt  s pac e  an d  t i m e ,  co nf id e nt i a l i t y ,  a n d  so  o n .  W he n  
t h i s  sce na r i o  ap p l ie s  t o  a  d i f fe re nt  t yp e  o f  g ro u p ,  fo r  e xa m p le  a  
w o rk  g ro u p ,  in  wh ic h  t he re  a re  o n go in g  wo rk in g  r e la t i on s h ip s  
a nd  wh er e  th er e  a r e  r ea l - l i f e  d i f f e r en ce s  i n  s ta t u s ,  a uth or i t y ,  
a nd  po w er ,  an d  h is t o r i ca l  sh a me s  a ss oc ia ted  w i th  r i va l r y ,  
c om p et i t i ve n e ss ,  en vy ,  j e a l ou sy ,  d e pr i v i n g  o th e rs  o f  
o p p or t u n i t y ,  fa vo ur i t i sm ,  g re ed ,  " ha v i n g  too  m uch" ,  " n ee d i n g  
t oo  muc h" ,  " g i v i ng  t oo  l i t t l e " ,  av o i d i ng  re s po n s i b i l i t y ,  da m ag in g  
o r  n o t  s u p po r t i n g  o th er s ,  e tc . ,  th e n  d ea l i n g  w i th  t he s e  
d i f f i c u l t i e s  w i th in  t he  wo rk  g ro u p  m ay  n o t  be  po s s i b l e .  T h i s  
a p p l i e s  e s pec ia l l y  w h e n  t h e  sh a me fu l  ac t  h a s  b ee n  co mm i t te d  
by  so m eo ne  i n  a n  a ut ho r i t y ,  a nd  th ere fo r e  pa re nt a l ,  p os i t i on  i n  
t he  wo rk  g ro u p ,  e sp e c ia l l y  i f  th e  t ra ns g r es s or  h a s  c on t in u ed  
p o w er  o f  p a t r on age  a n d  r e wa rd  o ve r  g r ou p  me mb er s .  In  th i s  
ca s e  th er e  m ay  w e l l  be  s i gn i f i ca nt  g r i e f s  a nd  l o s se s .  Wh e n th e  
p a re nt a l  f i g ur e  i s  d i s p l ace d  t he re  i s  f i gh t in g  i n  th e  g r ou p ,  
w h ich  may  b e  a s  mu ch  ab ou t  w ays  o f  d ea l i n g  w i th  g r i e f ,  l o s s  
a nd  unc er ta in t y  a s  w i t h  fe e l in g s  o f  an g er  o r  c o m pet i ng  f o r  
p o s i t i o n .  Ag gr e s s io n  a nd  h os t i l i t y  t ow a rd s  th e  le ad er ,  b as ed  o n  
t ra n sf e r en ce ,  c an  p l ay  no  s ma l l  pa r t  i n  th e se  t ra n sac t ion s  a n d  
a n  i nab i l i t y  to  p r oc e ss  f e e l i n g s  o f  d i s a p p o i n t me nt  a nd  b et r aya l  
by  t he  g ro u p  c an  ea s i l y  l ea d  t o  a  s p i ra l  o f  a n ge r ,  h os t i l i t y ,  an d  
o th er  u n ma na g eab l e  f ee l i ng s .  A ny  u nr e so lv ed  a n ge r  t o wa rd s  



p a re nt a l  f i g ur e s  w i l l  be  e vo ke d :  d i sap p o in t me nt  a nd  
d i s i l l u s i on m en t  w i th  t he  c ur re nt  l eade r  w i l l  p ro vo ke  r age ,  
a n ge r ,  a nd  w i sh e s  t o  re ta l ia t e  a nd  h um i l i a t e  t he  d e po s ed  
l ea de r .  Th e  tab le s  w i l l  b e  t u rn ed .  

" R u l es  o f  p roc ed ure "  may  b e  ev ok ed  by  so m e t o  p ro v id e  a  
s e cu re  h o l d i ng  i n  a  ne w  s i t ua t io n  o f  u nc er ta in t y  a n d  a nx i e t y ,  
a nd  by  o t he r s  th e  r u le s  o f  p r oc ed ur e  a r e  u s ed  ag gr e s s i v e l y  a n d  
a s  a  sha m i ng  to o l  t o  p u n i sh  t he  t r a ns g r es s or .  T he  ab i l i t y  to  
t h i n k  c a r e f u l l y  abou t  w hy  th e  ru le s  o f  p roc ed ur e  ha v e  be e n  
e s tab l i s he d  a n d  t o  co m e t o  an  
a du l t  j ud ge m en t  ab ou t  t he  
t ra n sg re s s io n  w i l l  o f t en  b e  lo s t .  
I n  th i s  c l i m ate  o f  fe a r  a nd  
ac cu sa t i on  i t  i s  d i f f i c u l t  f o r  
o th er s  to  sh ar e  t he i r  o w n  a r ea s  
o f  u nce r t a i n t y  o r  de v ia t io n  f r o m 
" pr o pe r "  p roc ed ur e .  I t  i s  c le a r  
t ha t  t he  " r u l e s  o f  p r oce d ur e " ,  
w h at ev er  th e i r  re as o na b l en e s s  
a nd  v a l u e ,  ca n  ha ve  a  r o l e  i n  
d e f e nd i n g  m e mbe rs  o f  t he  g ro u p  
a ga i ns t  s ha me .  I f  th ey  a r e  
a dh er ed  to  t hey  can  p ro v id e  
r e l i e f  f r o m fe e l i ngs  th a t  on e  m ay  
b e  c r i t i c i s ed  by  the  g r ou p ,  t h u s  
s t i ck in g  to  t he m  p ro v i de s  a  
" sa fe  a re a  o f  p ra c t i ce " .  I t  i s  a l s o  
f a i r  to  s ay  tha t  a  s t r i c t  
a dh er e nce  to  t he  ru l e s  c an  so m et i m es  f u
s e n s e  o f  p ro fe s s ion a l  om n i pot e nce ,  o f  b
p e rh a p s  a t  th e  c o st  o f  m ak in g  o t he r s  f ee
s h a me fu l .  Th e  co st  may  be  t o  c re a t i v i t y  a
p r ac t i ce  a nd  th e  ru l e s  may  b e  u se d  by  g r
p o te nt ia l l y  va l uab le  in no va t io n s  i n  p rac t

There
words
"sham
same
you'v
you h
to nee
emba
know 
sham
this p
Hitche
Vanity
Terro
body,
the m
emplo
madn
accom
sense
cured
speak
he ca
diseas
Medic
Obser
Disea
7, 181
 is a good reason the 
 "shameful" and 
elessness" define the 

 conduct. You know 
e behaved shamefully if 
ave exposed other people 
dless annoyance or 

rrassment. You don't 
you've behaved 
elessly if you don't get 
oint. Christopher 
ns. The Death of Shame, 
 Fair, March, 1996. 

r acts powerfully upon the 
 through the medium of 
ind, and should be 
yed in the cure of 
ess....... Fear, 
panied with pain, and a 

 of shame, has sometimes 
 this disease. Bartholin 
s in high terms of what 
lls "flagellation" in certain 
es. Benjamin Rush. 
al Enquiries and 
vations Upon the 
ses of the Mind, 2nd ed., 
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p r ov id e  s ecu r i t y  an d  a n  i l l u s ory  s e n se  o f  ce r ta in t y .  An  
i n no vat o r  may  th e re fo r e  b e  sc a pe go at ed  a nd  sha m ed  i n  o r de r  
t o  m a i n ta in  t h i s  de f enc e .  I t  i s  a l so  c l ea r  th a t  th e  ru le s  m ay  
a l so ,  a t  t i m es ,  beco m e p er s ec uto ry  fo r  s o me  o r  a l l  g r ou p  
m e m be rs  a nd  i t  c an  t h en  b e  se e n  t ha t  t h i s  t y pe  o f  in s t i tu t i o na l  
a nd  soc ia l  de fe nc e  ca n  ea s i l y  b r ea k  d o wn  a nd  b eco m e 
i n e f fec t i ve  a nd  cou n te r pro d uc t i ve .  

W he n  th e  le ad er  ha s  n arc i s s i s t i c  t ra i t s ,  an d  s ho w s  no  
o bv io u s  s ha me ,  avo id in g  r es p o ns ib i l i t y  f o r  h er  ac t io n s  o r  
p e rh a p s  s ub t l y  b lam i n g  o th er s  ( th e  v i c t i mi s er  bec o me s  v i c t i m ) ,  
i t  i s  ev en  mo re  d i f f i c u l t  f o r  i nd i v id ua l s  i n  th e  w or k  g r o up  to  
d ea l  w i th  t h i s  t r aum a ,  an d  th er e  may  be  s i gn i f i ca nt  s p l i t t i ng  
a nd  t ak in g  s id e s  in  re la t io n  to  th e  g r o up  lea de r ,  wh ich  
c om p l i c a t e s  wo rk p l ac e  dy na m ic s  c o ns i de rab l y .  O f  co ur se ,  
n a rc i s s i s t s  a l so  b re a k  t he  r u l e s ,  i n  th e  s p i r i t  o f  " t he  r u l e s  do  
n o t  a p p l y  t o  m e"  o r  b eca u se  t hey  do  n o t  po s s e ss  t he  ab i l i t y  t o  
e m p at h i se  w i th  o th e rs  a nd  t he re fo re  do  no t  u nd er s ta nd ,  a t  a  
d ee p  l ev e l ,  th e  ra t i o na le  f o r  th e  ru les  i n  a ny  way  th a t  i s  
c on n ec te d  w i th  o rd i nary  h u ma n  r e la te d ne s s ,  o r  bec au se  
b re ak in g  th e  ru l es  i s  p a r t  o f  a  ge n era l  i m pu l s i ve n es s :  ac t i n g  o n  
f e e l in g s  w i th o ut  tho u gh t .  Th e se  l eade r s  ha ve  co n s i de ra b l e  
p o te nt ia l  f o r  d e st ru c t i o n  w i th in  g ro up s  p ar t l y  bec au s e  t hey  d o  
n o t  po s s e ss  t he  ab i l i t y  t o  p ro tec t  t hem s e lv e s  du e  to  the  lac k  o f  
a n  a nt i c i pa to ry  soc ia l  a n t e nn ae  th a t  i s  ab l e  to  acc ur a te l y  
f o r e se e  s oc i a l  co ns e qu en ce s .  

Ad d i t i o n a l l y ,  i f  t he  l ead er  i s  i n  th e  po s i t i o n  o f  h av in g  
c rea te d  t h e  o r ga n is a t io n  o r  i s  se e n  as  re p re s e nt i n g  t he  
o r i g i n a to r  o f  th e  o r ga n i sa t io n  bec aus e  t he  ma nt le  o f  su cce s s or  
h a s  be en  b es to w ed  by  th e  dec ea s ed  l ea de r  o r  t he  g ro up ,  t he i r  
f a l l  w i l l  c re a t e  man y  p rob le m s  o f  s e l f - es te e m an d  s ham e  w i th in  
t he  g ro u p  a nd  i nd i v id ua l s  w i l l  t he n  fe e l  d e va l u ed  a nd  w o r t h l e ss  
a nd  w i l l  pe rce i v e  th a t  th e  o r ga n is a t io n  h as  b ee n  de va lu e d  in  
t he  ey e s  o f  t he  o uts i de  wo r ld .  Th er e  m ay  we l l  b e  pr ob lem s  in  
r e fo r m in g  a  s ec ur e  id e nt i t y  fo r  " t he  so n s  o f  Ad a m"  an d  



d i f f i c u l t i e s  fo r  a  su cce s s or .  Ho w ev er ,  i t  m ay  b e  tha t ,  i n  s o me  
ca s e s ,  t he re  i s  a  he a l th ie r  ou tco m e an d  th a t  th e  fa l l  o f  a n  
i de a l i se d  fa t he r  f i g u re  e na b l e s  h i s  " s o n s"  to  f o r m  a n  id e nt i t y  
s e p ar a te  a nd  d i f fe r e nt i a t ed  f r o m th e  id ea s  o f  t he  o r i g in a t o r .  
T h i s ,  i n  t i m e ,  may  p r od uc e  a  h ea l t h i e r  a nd  mo re  c r ea t i ve  
o r ga n i sa t i on  t ha n  w o u ld  ha ve  b ee n  th e  ca se  i f  th e  le ade r ' s  
i de a s  an d  a ch ie vem e nt s  h ad  be e n  ide a l i se d .  

I t  i s  wo r t h  add in g  t ha t ,  o n  occa s i o n ,  t he  narc i s s i s t  may  
p e r s i s t  i n  e x po s in g  th e i r  s ha me f u l  con d uc t  a nd  co nt i n ue  t o  
p u b l i c l y  h u mi l i a t e  h i m o r  h er s e l f  b eca u se  o f  a  w i sh  to  h u m i l i a t e  
a n  i n s t i tu t io n  o r  wo r k  g r ou p  th a t  ha s  be e n  ex p er ie nc ed  a s  

c t in g  th a t  i nd i v id ua l  a s  a  
l t  o f  th e  e xp o su r e  o f  th e  
e fu l  ac t .  In  th i s  c a se  

i nu ed  pu b l i c  co n fe s s i o n  
t  b e  s e en  a s  a n  

e s s io n  o f  a gg re s s io n  
ns t  t ha t  g r ou p ,  a  w i s h  t o  

e  t he  i n s t i tu t i o n  by  
c i a t i on ,  a nd  pe r ha p s  

i t i on a l l y  by  a g gr e s s i ve l y  
a l i n g  fu r t he r  sh a me fu l  

av io ur  th a t  h as  occ ur re d .  
e  may  be  a  w is h  t o  b r i n g  
 i n s t i t u t i on  o r  w o rk  g ro u p  
n ,  r u i n  i t s  re p ut a t i o n ,  a nd  
 d o ubt  o n  th e  l e g i t i macy  o f  
g ro u p .  T h i s  beh av io ur  may  
 b e  b a sed  o n  a  w i sh  to  
ok e  sc a pe go at i n g  in  o rd er  

u n be a
m ay  b
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 man has his follies - and 
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 when I found out that I 

 make mistakes that I knew I 
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f the misfortunes of our time 
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ry into American Life, 1954. 
 is ashamed, there is no 
 remedy than to practice 
olence. Mencius (371?-289? 
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t o  l i m i t  o r  co m m uni ca t e  
ra b l e  fe e l in gs  o f  e x p o su re ,  s ham e ,  a nd  h um i l ia t ion .  Th i s  
e  a  r e pe t i t i on  o f  e a r l i e r  g ro u p  o r  fa m i l y  e x p er i e nc e .  



T he  g ro u p  m ay  a l so  d ea l  w i th  t he s e  d i f f i c u l t i e s  by  e i t he r  
e l ec t i n g  an  i na dequ at e  re p lac e me nt  le ad er  o r  m ak in g  su r e  t ha t  
t he  l ea de r  i s  i n adeq uat e  a nd  w an t i ng .  T he  l ead er  i s  t hen  a  
g r ou p  e x pr e s s i on  o f  g r ou p - w id e  fe e l i ng s  o f  s ha m e –  a nd  i s  a  
c om m u nic a t i o n  a bo ut  t he s e  u nde r l y in g  f ee l i n g s  –  a nd  th i s  
l ea de r  m ay  t he n  be  sca p e goa te d .  Th is  p roc e s s  may  f re e  th e  
f o l l o w er s  f ro m  th e  s h a me  ( f o r  a  t i m e) ,  s i nc e  t h e  lea de r  i s  mad e  
t o  c a r r y  a l l  t he  f ee l i ng s  o f  s ha me  f o r  t he  g ro u p ,  un le s s  th e  n e w 
l ea de r  i s  ab l e  to  f i g h t  b ack  a ga in s t  th e s e  pr o j ec t io n s .  I t  i s  a l s o  
p o s s ib l e  th a t  th e  e l ec t io n  o f  a  sh a mef u l  l e ad er  m ay  re pr e se nt  a  
w i s h  fo r  p ub l i c  e x po s ur e  o n  t h e  pa r t  o f  “ t he  g ro u p ” .  O f  c ou r se ,  
a l l  o f  th e  abo ve  d e f e n s i ve  ma no eu vr es  ha ve  a s  a n  ou tcom e  
t ha t  t he  r ea l  an d  o r i g i na l  c au s e  o f  a ng e r  an d  a g gr e s s i ve  
f e e l in g s  m or e  ea s i l y  es ca pe s  t he  wra t h  o f  th e  g ro u p .  I n  fo ca l  
c on f l i c t  th eo ry  te rm s  th i s  sca p eg oat  s o l u t i on  may  r e pr es e nt  a  
r e s t r i c t i v e  s o l u t ion  t o  th e  abo ve  co nf l i c t s .  

T he  s ha m e p ro ne  in d i v i d ua l  sh ar e s  so m e cha rac te r i s t i cs  
w i th  th o se  ch ar ac te r i s i ng  bo rd er l i ne  a nd  na rc i s s i s t i c  
p e r so na l i t y  d i so rde r s .  A l o n so  a nd  R ut an  (1988 )  n o t e  t ha t  in  
ca s e s  o f  e x t re m e vu l ne rab i l i t y ,  as  i n  s o m e na rc i s s i s t i c  a nd  
b ord e r l i n e  d i so rd er s ,  s ha m e d o mi na te s  t he  e m ot i o na l  l i v e s  o f  
t he s e  p a t i e nt s  w ho  h av e  a  l i fe lo n g  vu l ne rab i l i t y  to  r e g re s s io n  
o n  e x p er ie nc i n g  fee l in g s  o f  sha m e.  Ryc ro f t  (19 68 ) ,  u s ing  a  
s o m e wh at  ea r l i e r  c onc e pt ua l i sa t i on  
o f  th e  na tu re  o f  the s e  d i s o rd e rs ,  
s e e s  s ha m e as  a  ne u ro t i c  sy m pt o m 
o ccu r r in g  i n  sc h i zo i d  in d i v i du a l s  w ho  
b o th  o ve rv a l u e  t hem s e lv e s  an d  
p o s s e s s  i n s ig h t  i n to  t he  f ac t  th a t  
t he i r  se l f -o ve rv a l ua t i on  i s  n o t  
s h ar ed  by  o t he r s .  

A not h er  s la nt  o n  th e  s a me  a re a  
i s  e x p re s s ed  i n  F a i r ba i r n ' s  co nc e pt s  
o f  e nd op syc h ic  s t ru c t ur e  an d  t he  

Past shame, past grace. 
Saying. 
 
Doubt is the brother of 
shame. Erik Erikson, 
Childhood and Society, 
1950. 
 
The only shame is to have 
none. Blasé Pascal. 
Pensees. 
Shame operates most 
strong
Samu
Upon 
Sham
partic
where
it leav
cause
Sham
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ly in our early years. 
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Shakespeare. 
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 it is only by the trace 
es, by the effects it 
s. Michael Lewis. 
e, 1992.
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a nt i  l i b id in a l  e go .  T he  c r av in g  s e l f  tha t  l o ng s  f o r  a  ta nta l i s in g  
o b j ec t  ca n  b e  u nde r s t ood  a s  t he  s e l f  th a t  i s  s ha m ed by  th e  
u n av a i lab i l i t y  o f  a  r e s po n s i ve  o th er .  In  F a i rba i r n ' s  sy s t em ,  t he  
p r i ma ry  a n x ie t y  i s  s e p ar a t i on  a n x i e t y ,  a nd  t he  r e s po n se  o f  t he  
i n fa nt  i s  to  i n t e r na l i se  t he  s p l i t  i ma ge  o f  th e  p r i ma ry  ob jec t  i n  
a n  a t te m pt  to  h ave  c on t ro l  ov er  t he  b ad  a nd  f r u s t ra t ing  pa r t s  
o f  th i s  ob j ec t .  T he  i n te r na l  sa bot eu r ,  i n  F a i rba i r n ' s  sy s te m ,  
w h ich  i s  i de nt i f i ed  w i t h  t he  r e j ec t in g  ob jec t ,  ha s  a  c l o se  
r e la t io n sh i p  w i th  sh a me ,  s inc e  i t  d i r ec t s  a gg re s s io n  th e  
l i b id i n a l  s e l f ,  a s  we l l  a s  t ow ar d s  t he  r e j ec t in g  ob jec t ,  fo r  be in g  
s o  ne edy  a nd  de p en d en t .  An  a dd i t i ona l  id ea  i s  th a t  i n  th e  
" mo ra l  de fe nc e"  t he  e x te rn a l  o b j ec t  i s  k ep t  a s  i de a l  a nd  g oo d  
a t  t he  c os t  o f  th e  in f an t  fe e l in g  bad ,  w o r t h l e ss ,  a nd  
u n de s er v i ng  o f  l o ve .  Th e  e mot io n  o f  s h a me  may  w e l l  be  a n  
i m p or t a nt  m ot i va t in g  o r  d r i v in g  fo rce  be h i nd  t he  r e su l t in g  
b eh av io ur s  a nd  f ee l in g s  t o wa rd s  th e  s e l f  w h ic h  Fa i rb a i r n  say s  
a re  " se l f -d e f ea t i ng  be l i e f s  a nd  r e pet i t i v e  be hav io u rs . "  

F ee l i n g s  o f  s ha m e,  ad d i t i o na l l y ,  a r e  in t i m at e l y  a s soc ia te d  
w i th  th e  re c i p r oca l  e mo t i on s  o f  d i sg us t  a nd  co nt e m pt .  Sh a me  
i m p l i e s  a  fa l l  i n  s ta tu s  w i t h i n  a  p ar t i c u l a r  g ro u p  in  t he  s h a me -
f u l l  pe rs o n s  mi nd ,  a nd  t h i s  f e l t  s ta tus  i s  o f t e n  t ra n s mi t t ed  i n t o  
t he  r ea l  re la t io n sh i p s  w i t h i n  th e  g r o up  by  a  p r oc es s  o f  
e m ot io na l  c o m mu ni ca t io n  p er ha p s  la r g e l y  ba s ed  o n  b ody  
l a ng ua ge  a nd  ey e  c on tac t  ( th e  p roc es s  o f  p r o j ec t i ve  
i de nt i f i ca t io n ) .  The  sh a me - f u l l  i nd i v id ua l  i s  th en  pe rce i v ed  a s  
i n fe r i o r  by  th e  g r ou p  w h ic h  may  we l l  b eco m e t i ed  to  a  m o ra l  
o rd er in g  i n  tha t  g ro u p  ( s o me on e  i s  in f e r io r ,  to  b la me ,  a t  fa u l t ,  
l ac k i ng ,  o r  r e s po ns i b l e ) .  A t ta ch ed  to  th i s  lac k  o f  s ta t u s ,  w i l l  b e  
e i t he r  re a l  o r  im a g i n ed  f ee l i ng s  i n  the  o th er  o f  d i s gu st  o r  
c on te m pt ,  an d  t he  p re s e nce  o f  t h es e  f ee l i ng s  w i l l  r e i n fo rc e  t he  
f ac t  th a t  o ne  i s  o f  l o we r  s ta t u s  an d  de s er v i n g  o f  co nt em p t .  
C o nte m pt  i s  r ec i p ro ca l ;  co nt em p t  fo r  o ne s e l f  l e ad s  to  co nt e m pt  
i n  th e  o t he r  w h ic h  t he n  r e i n f o rc e s  s e l f - c on te m pt .  Co nt em p t  
j u s t i f i e s  s ca pe go at in g  a nd  o t he r  ag gr e s s i on s .  Sh a me ,  i s  th en ,  
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a s  I  h av e  in d ic a t ed  pr ev io u s l y ,  an  im p o r ta nt  soc ia l  em o t i on ,  
w h ich  d e f i ne s  o ur  s t a tu s  a nd  s ta nd i ng  in  t he  g ro u p .  

B u l l y i ng  (o r  sc ap eg oa t i n g )  f req u en t l y  i nv o l ve s  a n  a t t em p t  
t o  hu m i l ia t e ,  wh eth e r  i t  occ ur s  i n  t he  sc hoo l  p lay g r ou nd ,  th e  
f a mi l y ,  t he  w or k p lac e ,  o r  a t  th e  l ev e l  o f  th e  na t i on .  T he  b u l l y  
ac t s  t o  s ha m e a n d  to  h u mi l i a te  a nd  to  u se  a ny  d i f f e r enc e  in  
p o w er  i n  o r de r  to  d o  th i s .  T h e  v io l enc e  c on n ec t ed  w i t h  b u l l y i n g  
m o re  o f t en  a r i s es  f ro m  a  h ig h  s e l f - va l u a t i on  b as ed  o n  a  
n a rc i s s i s t i c  s e l f - ap p r a i sa l ,  i n vo lv in g  e got i s m,  a n  in f l a te d  s e l f -
c onc e pt ,  a n d  a r r oga nc e .  P er p et r a to r s  o f  b u l l y i n g  a r e  t y p i ca l l y  
p e o p l e  w ho  t h i nk  ve ry  h i g h l y  o f  t he ms e lv e s .  Th e  bu l l y i ng  o r  
a bu s e  f r equ e nt l y  occ ur s  wh en  t he  f avo u rab le  v ie w  th a t  
i n d i v id ua l  ha s  o f  h i m s e l f  i s  t h r ea te ne d  o r  q ue st io ne d  by  o t he r s  
a nd  t he  sca p eg oat i n g  m or e  re ad i l y  occ ur s  i f  t ha t  in d i v id ua l ' s  
s e l f -a s s e ss m e nt  i s  n o t  s u p po r t ed  by  ac tu a l  ac h i ev e me nt s .  In  
t h i s  s i t ua t io n ,  t h r ea t s  t o  s e l f - e s te e m ca n  pr i ck  n arc i s s i s t i c  
s e l f - i n f la t i on ,  an d  a n  a gg re s s i v e  re s po n s e ,  be ar in g  l i t t l e  
r e la t io n  to  th e  p rov o k i ng  s i t u a t i on  may  b e  t h e  r e s u l t .  Th e s e  a re  
i n d i v id ua l s  w ho  ten d  to  b e  t h r ea te ned  by  a ny  d i s p l ay  o f  
c om p et en ce  i n  an ot he r  tha t  t h r ea te ns  th e i r  o wn  se l f -
a s s e s sm e nt .  Th e  re s p o ns e  i s  to  s ham e  a nd  h u mi l i a t e  th e  

i n d i v id ua l  w ho  h a s  th re a t en ed  se l f -
e s te e m.  Th i s ,  o f  co u rs e ,  i n vo lv e s  
t he  pr oce s s  o f  p r o je c t i ve  
i de nt i f i ca t io n ,  w h ic h  may  b e  
e x t r e me ly  de st ruc t i v e  a nd  
p e r sec ut o ry ,  p a r t i cu l a r l y  i f  th e  
s ca p eg oa ted  i n d i v id ua l  i s  
s u s ce pt ib l e  to  ta k in g  u p  a nd  
ac ce pt in g  th e se  pro je c t i on s .  

T he  ab ov e  dyn a mic s  a l s o  
a p p ea r  in  f a mi l i es ,  a nd  ca n  b e  
s e e n  p o we r f u l l y  in  f a mi l i e s  w he re  
c h i ld r e n  b eco m e sca p e goa t s .  Th e  

I never wonder to see men 
wicked, but I often wonder not 
to see them ashamed. Swift. 
Thoughts on Various Subjects. 
 
The most curious offspring of 
shame is shyness. Sydney 
Smith. Lecture on the Evil 
Affections. 
 
He who frequently becomes 
embarrassed in the presence 
of others is regarded as 
suffering from a foolish 
unjustified sense of inferiority 
and in need of therapy. Erving 
Goffman. Interaction Ritual, 
1967. 
 
In common usage one is 
primarily ashamed of oneself, 
while one is primarily 
embarrassed about one's 
presented self. A. Modigliani. 
Embarrassment and Social 
Influence, 1966. 
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f o l l o w in g  baby  o bse r va t io n  p ro v id e s  a n  i l l u mi nat i ng  e xa m p le  o f  
t he  f ee l i n g s  t ha t  m ay  f ue l  th i s  t y p e  o f  fa m i l y  i n t e r ac t io n .  T h i s  
m a le  ch i l d  w as  18  m o nt h s  o l d  wh e n  th i s  ob se rv a t io n  occ ur re d .  

 
Da mi en  wa s  s i t t ing  be tw ee n  h is  pa re nt s  on  t h e  

s e t t e e  p la y in g  w i t h  a  p las t i c  t o y .  H e  s ee med  t o  
b e com e  bo red  w i th  t he  to y ,  t h re w  i t  as id e ,  and  he  
p u l led  h im se l f  up  t o  a  s tand in g  po s i t i on  on  th e  ba c k  
o f  t h e  se t te e .  H e  c l amb ere d  ov er  th e  kn ee s  o f  h i s  
pa r ent s  and  rep ea t ed l y  p u l le d  h im se l f  to  a  s tan d in g  
p os i t i on  fo r  s ome  mi nut e s .  S udd en l y ,  h i s  mot h er  
b e ga n  to  s ho ut  a t  h i m,  t e l l i n g  h im  t o  g e t  d o wn  f rom 
t h e  ba c k  o f  t he  se t te e .  T h i s  s urp r i se d  an d  s ho c ked  
t h e  o bs er v er  w h o  h a d  d i s c ern ed  no  d i f fe r en c e  i n  
Da mi en ’ s  b e ha v i ou r  f r om  t ha t  o f  th e  p r e v i ou s  f i ve  
m in ute s .  T h e  s udd enn e ss  a nd  un exp e cte dne s s  o f  
t h i s  t o ge th er  w i t h  t h e  vo l ume ,  h a r s hn es s  an d 
a g gr es s i on  i n  t h e  m ot he r ’ s  v o i c e  tog e th er  p r od u ce d  
t h e  se ns e  o f  s h oc k  an d  s urp r i se .  Da mi en ’ s  fa t h er  
q u i ck l y  j o in ed  in .  

Da mi en  in i t ia l l y  se em ed  i n  s h oc k ,  in  a  f ro ze n 
s ta t e .  He  t h en  h o w led  a nd  se em ed  ex t r eme l y  
d i s t re s sed .  H i s  pa r ent s  con t in u ed  t he i r  c r i t i c i s m a nd 
e v ent ua l l y  p r o v id ed  com fo r t .  

 
T he  ab ov e  e xa m ple  i s  t y p i ca l  o f  i n te r ac t io n s  in  t h i s  

f a mi l y .  Th e  ob se rve r  w a s  s t ru ck  by  th e  i nco n s i s t e ncy  o f  t he  
p a re nt s  wh o  s ee me d to  l au nch  a g gr es s i ve  a t tac k s  o f  Da m ie n  
f o r  l i t t l e  r ea s on ,  co m p le te l y  u np re d ic t ab l y .  Sh e  e ve nt ua l l y  
ca m e to  u nd er s ta nd  t ha t  o n e  mo t i ve  f o r  t he i r  be ha v i ou r  w a s  a  
w i s h  to  av o i d  b e i ng  s ha me d an d  c r i t i c i s ed  by  th e  ob s erv e r .  
T hey  f e l t  t ha t  t he  s p o nt an eo u s  be hav io u r  o f  th e i r  s on  w a s  
“ ba d”  a nd  n ee de d  t o  b e  r es t r a i ne d  an d  co nt ro l l ed .  Th e  
o b se rv er  o f te n  f e l t  th a t  he r  ga z e  beca m e p er s ecu to ry  to  t he s e  
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p a re nt s  a nd  th e i r  re s p o ns e  to  th e i r  so n  wa s  an  a t te m p t  to  
a vo id  c r i t i c i s m and  sh a me  i n  th e  eye s  o f  th e  ob se rv er  a s  we l l  
a s  a  t r an s m i s s io n  t o  D a mi en  o f  th e  ex p e r i e nce  o f  b e i n g  
s h a me d.  

 

How is  Shame Recognised?How is  Shame Recognised?How is  Shame Recognised?How is  Shame Recognised?   

S ha m e c an  b e  d i f f i c u l t  t o  rec og n is e  in  t h e  t he ra p eu t i c  
s e t t i n g  s i mp ly  beca u se  i t  i s  so  d i f f i cu l t  f o r  pa t ie nt s  t o  e x p re s s  
t he s e  fe e l i ng s  v e rb a l l y .  M i t t wo ch  ( 1987 ) ,  fo r  e xa m pl e ,  r ev i e w s  
h o w p at i e nt s  w i th  s t ro ng  d ou bt s  abou t  th e i r  acce pt ab i l i t y  m ay  
w i th ho ld  w ha t  i s  fe l t  t o  b e  s ha m ef u l  u nt i l  a  la te  s ta ge  o f  
t re a t me nt ,  o r  n o t  a t  a l l .  To  ac kn o wl ed g e  sh a me  may  o n l y  r i sk  
i n t e n s i f y i ng  t he  sha m e,  a nd  t he  u s ua l  r e s po n se  i s  t o  kee p  
s h a me  h idd e n  an d  co n s i gn ed  t o  a n  au t i s t i c ,  un re la te d  p a r t  o f  
t he  pe r so na l i t y  i f  sh a me  i s  co n sc i ou s l y  ex p er ie nc ed .  W he n  i t  i s  
n o t  co n sc io u s l y  e xp e r i e nce d  w e  a r e  in  t h e  a re a  o f  "by pa s s ed  
s h a me" ,  w he re  t he  s ucc e s s f u l  r e pr e ss i o n  a nd  e l i m i na t io n  o f  
f e e l in g s  o f  sh am e m a ke  t he m  r e l a t i ve l y  i nacc e s s ib le  t o  th e  
t he ra p eu t i c  p ro ce ss .  Th i s  d i f f i cu l t y  i n  r eco gn i t i o n  m ay  be  a dd ed  
t o  by  t he  t he ra p i s t ' s  d i f f i c u l t y  in  t o l e r a t in g  an d  th u s  
r ec og n i s in g  th i s  pe r se cut o ry  
a nd  pa in f u l  e mo t i on  in  t he  
e v en t  o f  th e  th er ap i s t  hav i ng  
u n re s o l ve d  p rob lem s  in  t h i s  
a re a .  

T he re  a r e ,  ho we v er ,  w ay s  
o f  re co gn i s i ng  t he  i n d i r ec t  
m a n i fe s ta t io n s  o f  s h a me .  
L e wi s  (1971 )  n o t es  th a t  
c e r t a i n  w or d s  may  b e  
i n d ica t i ve  o f  an  e xp e r i e nce  o f  

I always take blushing either for 
a sign of guilt or ill breeding. 
William Congreve. The Way of 
the World. 
Her blush is guiltiness, not 
modesty. William Shakespeare. 
Much Ado About Nothing. 
 
The man that blushes is not quite 
a brute. Edward Young. Night 
Thoughts. 
Whatever else, embarrassment 
has to do with the figure the 
individual cuts before 
others....The crucial concern is 
the impression one makes on 
others. Erving Goffman. 
American Journal of Sociology, 
1967. 
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s h a me .  H e  s ug ge s ts  th a t  th e  fo l l ow i ng  wo rd s  a re  o f te n  u s ed  by  
p e o p l e  e x pe r i e nc i ng  s ha me :  u nco m for tab le ,  i ns ec ur e ,  un e a sy ,  
t e ns e ,  b la nk ,  c o nfu s ed ,  s m a l l ,  wor th l e s s ,  i na deq ua te ,  s t u p i d ,  
f oo l i s h ,  s i l l y ,  w e i rd ,  he l p l e s s ,  u na b le ,  w ea k ,  i d i o t i c ,  s tu n n ed ,  
a lo n e ,  d i sc o nn ec t ed ,  a l i e na te d ,  s p l i t ,  i m po te nt .  T he s e  wo rd s  
a l way s  co m m un ica t e  a  s t a t e  o f  be in g  i n  a  c e r t a i n  t y pe  o f  
r e la t io n sh i p  w i th  o t he r s  in vo lv i ng  a n  a w ar en e s s  o f  h o w w e  
a p p ea r  in  t he i r  eye s .  O ve r t  s p eec h  co nt e nt  m ay  b e  co nc er ne d  
w i th  th e  de f i c ie nc ie s  o f  th e  s e l f ,  o r  wh at  sh ou ld  ha v e  be e n  
s a id ,  o r  m i gh t  h ave  b ee n  s a i d .  L e wi s  a l s o  s ug g es t s  t ha t  wo rd s  
s u ch  a s  re s e nt f u l ,  b i t t e r ,  s p i te fu l ,  o r  a n  i nd ica t io n  o f  h o l d i n g  a  
g r ud ge  a re  o f te n  l i n k ed  to  sh a me  a nd  r ag e  e x pe r i en ce s .  T h i s  i s  
b eca u se  t he  pe r son  w ho  ca u se s  u s  de e p  r es e nt me nt  a nd  
b i t t e r ne s s  may  w e l l  hav e  be e n  a n  i nd i v i du a l  wh o  ha s  c re a t ed  i n  
u s  a n  e x p er i e nce  o f  d ee p  sh a me  a nd  h u m i l i a t io n .  K in s to n  
( 1983 )  f ocu s e s  on  ho w  a n  i m po r ta nt  i s s ue  o r  fe e l i ng  can  b e  
h id de n  be h i nd  wo rd s  a nd  be ha v i ou r  a nd  t he s e  o f t e n  inv o l v e  
f e e l in g s  o f  sh am e.  E xa m pl e s  a r e  w hen  a  wo rd  o r  p hra s e  m ak e s  
s o m et h i ng  a p p ea r  l e s s  s ev er e  o r  pa in f u l  o r  do w ng ra des  an  
e v en t ,  wh en  t he re  i s  a  r e so r t  to  ab st rac t i on ,  ta lk in g  i n  ge n er a l  
o r  ob l iq ue  t e r m s ra th er  th a n  re fe r r i ng  t o  s p ec i f i c  pe o p le  o r  
e v en ts ,  a  de n i a l  o r  ra t i on a l i s a t io n  o f  a  f ee l i n g ,  d e f en s i ve  
i n d i f fe r enc e ,  v e r ba l  w i t hdr a wa l ,  d i s t r ac t io n ,  ch a ng in g  th e  to p ic  
o f  co nv er s a t i on ,  p ro je c t i on  -  d i sc l a i mi n g  th e  e xp e r i enc e  a s  
o n e ' s  o w n an d  p lac in g  i t  i n to  o th er s ,  a nd  th e  f r eq ue nt  u s e  o f  
" f i l l e r s "  s uc h  as  " yo u  k no w" ,  e tc .  Ra p i d  s p eec h  m ay  a l so  po in t  
t o  an  e x p er ie nc e  o f  sh a me .  Ch arac te r i s t i c  d e fe nce s  a re  to  d eny  
s h a me ,  to  re p re s s  i de a s ,  to  co u nt er -p h ob ica l l y  a f f i r m th e  s e l f ,  
t o  ne ga te  t he  o t her ,  a nd  to  e n ga ge  in  c on f l i c t  a nd  v io le nc e  a s  a  
p r o t ec t i v e  m ea su re  ( t he s e  la s t  t wo  ca n  be  un de r s to od  a s  
e x a m pl e s  o f  p ro jec t i v e  id en t i f i c a t i on  i n  wh ich  th e  o t he r  i s  mad e  
t o  e x pe r i enc e  f ee l in g s  wh ich  a re  u nab le  to  b e  to le ra t ed  a nd  
a re ,  a s  a  c on s eq ue nc e ,  l oca te d  o ut s i de  o f  th e  s e l f ) .  I t  i s  a l so  
c le a r  th a t  co nf e ss io n  may  be  a  d e f enc e  ag a i n s t  s ha m e ( a s  i n  
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N ath an ie l  H a wth orn e ' s  " Sca r l e t  L e t t e r " ,  i n  w h ic h  p ub l i c  
c on fe s s io n  an d  e xp o s ur e  l ead  to  t he  r e l i e f  o f  a  h i dd en  a nd  
s e c r e t  s ha m e) .  I n  a  g ro u p  co nt ex t ,  co n fe s s i o n  i s  o f t en  a  
p o s i t i v e  ev en t ,  l ead i ng  to  t he  r ed uc t io n  o f  a ut i s t i ca l l y  
u n re la ted  sh a me  an d  a  p o s i t i v e  r ea l i t y - t es t i n g  o f  w ha t  a re  
o f t en  g r ea t l y  e xa gg e ra t ed  f ee l i n gs  o f  p er s on a l  f a i lu re  an d  
r e s po n s i b i l i t y .  

L y n d  (1958 )  su g ges t s  th a t  th er e  a r e  c om m o n d ef e nce s  
a ga i ns t  s ha me .  O ne  d e f e nce  i s  to  i n h i b i t  a l l  e x p os u re  so  t ha t  
n o  sha m e i s  r i s ke d ,  r e fu s in g  to  r eco gn i s e  t he  t ra u mat i c  
f e e l in g s  an d  u s i n g  th e  m ech an i s m s o f  d e pe r so na l i s a t i on  an d  
a da pt a t i o n .  H or n er  ( 1979 )  a l s o  se e s  d e f e nce s  a s  be ha v i o ur s  

t ha t  w i l l  r e s to re  t he  s en s e  o f  
i n t e gr i t y  o f  t he  s e l f ,  be  i t  
t h r ou gh  sch i zo id  w i th dra w a l ,  
w h ich  sh ut s  o ut  the  ob j ec t  a nd  
i t s  d i s t re s s i n g  an d  t r au m at i s in g  
i m p ac t ,  o r  th ro ug h  r ep re s s io n ,  
w h ich  pr ev e nt s  a wa re n e ss  o f  
i n t ra p syc h ic  co nf l i c t .  L y nd  te r ms  
a n oth er  d e f e nce  " co u nt er  
s h a me" ,  a  k i nd  o f  m a n i c  d e n ia l  
o f  s ha m e in  wh ich  a n  i nd i v id ua l  
s e e m s to  be  sh ame l e ss .  Ly nd  
a l so  f ee l s  t ha t  by pa s s ed  s ha m e 
i s  f req u en t l y  a s soc ia t ed  w i t h  
p a ra no id  id ea t i on ,  co n st r uc t ed  
t o  ra t io na l i s e  u nack n o wl ed ge d  
s h a me .  

L e wi s  (1971 ) ,  a dd i t i o na l l y ,  
s ay s  th a t  s ha m e may  l ea d  t o  a  
w i s h  to  tu r n  t he  t ab le s  a nd  to  
t r i u m ph  o ve r  t h e  o t he r .  S ha m e 
m ay  b e  wa rd ed  o f f  by  a r gu i ng ,  

There can be nothing more 
humiliating than to see the shaft of 
one's emotion miss the mark of 
either laughter or tears. Nothing 
more humiliating! And this for the 
reason that should the mark be 
missed, should the open display of 
emotion fail to move, then it must 
perish unavoidably in disgust or 
contempt. Joseph Conrad, A 
Personal Record. 1912. 
Shall it for shame be spoken in 
these days, Or fill up chronicles in 
time to come, That men of your 
nobility and power Did gage them 
both in an unjust behalf (As both 
of you, God pardon it! have done) 
To put down Richard, that sweet 
lovely rose, And plant this thorn, 
this canker, Bolinbroke? And shall 
it in more shame be further spoken 
That you are fool'd, discarded, and 
shook off By him for whom these 
shames ye underwent? 
Shakespeare. First Part of King 
Henry 4th. 
 
Contempt is the weapon of the 
weak and a defence against one's 
own despised and unwanted 
feelings. Alice Miller. 
There's nothing in this world can 
make me joy. Life is as tedious as 
a twice-told tale Vexing the dull 
ear of a drowsy man; And bitter 
shame hath spoil'd the sweet 
world's taste, That it yields nought 
but shame and bitterness. 
Shakespeare. King John. 



a n ge r ,  a nd  b l a mi ng  w h ic h  s ha me s  t he  o th er  a nd  may  l ea d  to  
a rg u m en ts  a bo ut  w h o  i s  t o  b l am e ,  w i th  e ach  i nd i v id ua l  
a t te m p t i ng  t o  a vo id  t he  t r a ns fe r  o f ,  a nd  t he  e x p er ie nce  o f ,  
s h a me fu l  fe e l i ng s .  Th er e f o r e ,  r e s i s tan ce s  ca n  ra n ge  f rom  
p a s s i v e  w i th dra w a l  t o  reb e l l i o us  ac t in g  o ut .  W e  ca n  u nd er s ta nd  
b o th  o f  th e se  d e f en s i ve  te ch n iq ue s  as  re l i ev i ng  sh am e by  
p r od uc i n g  a  fe e l ing  o f  s t r en gt h  to  the  s en s e  o f  s e l f  ( M i l l e r ,  
198 9) .  A r r o ga nce  a nd  g ra nd io s i t y  can  t h er e fo r e  b e  de fe nc e s  
a ga i ns t  s ha me  a s  ca n  th e  de fe nc e  o f  e mo t i on a l  a loo f nes s .  
C o m pu l s i ve  t ra i t s  h av e  a l s o  b e en  see n  a s  de f enc e s  aga i ns t  t h e  
e x p re s s io n  o f  sad is t i c  i mp u l se s  a nd  a s  a t te m pt s  to  mak e  th e  
s e l f  pe r f ec t  so  th a t  sh am ef u l  fe e l in gs  o f  i na deq uac y  w i l l  n o t  be  
e x p er ie nc ed  ( Mi l l e r ,  1989 ) .  

W he n  th e  re la t io n sh i p  
b e t w ee n  p a t i e nt  an d  th er a p i s t  
h a s  a  t e nd ency  t o  b e  s ha m e-
f i l l e d ,  t ra n sf e r ence  i s s u es  a re  
h e ig h te n ed  i n  in ten s i t y ,  an d  
e l ev a te  t he  th er a p i s t  a s  a  
s i g n i f i c an t  t ra n sf e r e nce  f i g u re  
i n  wh ich  th e  i s su e  o f  
r e la t io n sh i ps  w i th  a ut ho r i t y  
f i gu re s  w i l l  ra i se  d i f f i c u l t  i s s ue s  
o f  s e l f  e s t ee m  a nd  th e  
m a na g em e nt  o f  t he  pa t i en t ' s  
s e l f  co nc e pt  a nd  se l f  s t ruc tu re .  
S uc h  an x ie t ie s  may  be  
e x p re s s ed  a s  an  an x i e t y  abo ut  
w h et he r  s t ay i n g  in  th er a py  i s  
i n d ica t i ve  o f  t h e  pa t i en t ’ s  
s t re n gth ,  o r  o f  w ea k ne s s ,  
p a s s i v i t y ,  v i c t im i sa t i on  o r  
s u b mi s s i o n  t o  a  c on t r o l l i n g ,  
c ru e l ,  th era p i s t .  Co u r to i s  (198 8)  
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goeth before destruction 
 haughty spirit before a fall. 
rbs 14:18. 
 are multitudes of men and 
n who... attempt to get rid 
 sense of moral failure by 
fying themselves with 
s which condone or 
ve the indulgences which 
re either unable or 
ing to give up. Anton T. 
n. The Exploration of the 
 World: A Study of Mental 
er and Religious 

ience, 6, 1936. 
uilty think all talk is of 
elves. Geoffrey Chaucer. 
anon's Yeoman's Prologue, 
anterbury Tales, 1390?, tr. 
 Coghill, 1951. 
ot of the guilt problem lies 
an nature itself, in our 
 as human beings to live in 

dance with our potentialities 
ur vision of the good. J. 
 Gray. The Warriers: 
tions on Men in Battle. 
 
at many people feel "guilty" 
 things they shouldn't feel 
 about, in order to shut out 
gs of guilt about the things 
hould feel guilty about. 
y J. Harris. Chicago Daily 

. 1971.
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a dd re s se s  h o w p at i e nt s  m ay  p ro j ec t  th e i r  s ha m e on to  the i r  
t he ra p is t s ,  e x p ec t in g  t o  b e  he ld  i n  the  sa m e c o nte m pt  th ey  
h av e  fo r  th e m se lve s .  T h ey  may  a l so  f e e l  th a t  th ey  a r e  
u n de s er v i ng  o f  th e  th er a p i s t s  po s i t i ve  a t t en t io n  a nd  e xp e r i e nce  
a n x i e t y  t ha t  th e  the ra p i s t  w i l l  ev e nt ua l l y  d i sco ve r  t h e i r  h id de n  
b ad ne s s .  T h i s  m ay  be  ba s ed  o n  an  exp e c ta t io n  o f  a  r e -
e n ac t me nt  o f  n on -p r o t ec t i o n  o r  b l a me  t ha t  may  h av e  be e n  
e x p er ie nc ed  i n  c h i l dh oo d .  

S t i e r l i n  (19 77 )  e xa m in e s  ho w ,  in  sha m e,  a n  i nd i v i du a l  
t y p i ca l l y  t r i e s  to  ma s s iv e l y  b l o t  o u t  o r  a vo id  se l f -ob s er va t i on ,  
t o  m eta p ho r i c a l l y  c lo se  h i s  eye s  o r  de ny  wh at  ha s  occ ur re d .  I n  
t he  g ro u p  th i s  may  m ea n  th a t  s ha m e a nd  gu i l t  a re  a vo ide d  by  

e m p ha s i s i ng  t he  sa m e ne s s  o f  
e v ery on e  ( a  c o mmo n  d ef enc e  
w i th  pa t ie nt s  w ho  e x p er ie nc e  
a go ra p hob ic - t y pe  a n x i e t ie s ) ,  
a nd  by  d eny in g  a nd  a vo id in g  
c on f l i c t .  A l l  me mbe r s  t r y  to  
p r ov e  th a t  th ey  w i l l  no t  h u r t  
e ac h  o th er  e i t he r  in  re a l i t y  o r  
i n  f ant a sy .  Th er e  m ay  b e  a  
d e n ia l  o f  d e st r uc t i v e ne s s  ( i n  
r ea l i t y  o r  fa nt a sy )  i n  a n  
a t te m p t  t o  c re a t e  a  f ee l i n g  o f  
h ar m ony  a nd  t og eth e rn e s s .  

A s  d i sc u s se d  abo ve ,  
f e e l in g  th a t  on e  i s  w ea k ,  so f t ,  
l ov i ng  o r  t e nd er  can  ev ok e  
s h a me .  A vo id anc e  o f  s ha m e 
m ay  i nv o l v e  a  sh am i n g  o f  th e  
o th er .  In  t he  g ro u p  th i s  
i n vo lv e s  a  " t ra d i ng "  o f  
p r o j ec t i v e  id en t i f i ca t i on s  i n  
w h ich  eac h  i n d i v idu a l  se e s  

I am ashamed of confessing that I 
have nothing to confess. Fanny 
Burney. 
We would frequently be ashamed of 
our good deeds if people saw all the 
motives that produced them. 
Francois, Duc De La Rochefoucauld. 
 
Success always occurs in private, 
and failure in full view. Anon. 
 
Many a man is praised for his 
reserve and so-called shyness when 
he is simply too proud to risk making 
a fool of himself. J.B. Priestley. All 
About Ourselves and Other Essays. 
 
When they discover the centre of the 
universe, a lot of people will be 
disappointed to discover they are not 
it. Bernard Bailey. 
Honest criticism is hard to take, 
particularly from a relative, a friend, 
an acquaintance, or a stranger. 
Franklin Jones. 
 
Whilst shame keeps its watch, Virtue 
is not wholly extinguished in the 
heart. Edmund Burke. Reflections on 
the Revolution in France, 1790. 
Pelican Books edition, 1968. 
Shame is a disease of the last age; 
this seemeth to be cured of it. 
Marquis of Halifax. Political, Moral 
and Miscellaneous Reflections, 1750.
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h i m se l f  a s  ha v i n g  a  s pec i f i c  an d  l i m i t ed  d i f f i c u l t y  t ha t  i s  fe l t  to  
b e  c au s ed  by  a noth e r  o r  o t he r s  in  t he  g r ou p ,  an d  w h ich  ca n  
o n l y  b e  a l le v i a t ed  by  t ha t  o t he r  p er so n  o r  p er so n s .  T her e  i s  
t hu s  a  co m p l i c a ted  net w or k  o f  pe rcep t io n s  abo ut  o t he rs  an d  
d i s soc ia t io n s  abo ut  o ne s e l f  i n  w h ic h  e ac h  i n d i v id ua l  l oca te s  a  
p a r t i cu la r  q ua l i t y  o f  fe e l i ng  i n  a not he r .  F ou l ke s  (1 964 )  
d i scu s s ed  th i s  in  te r m s o f  t he  co ncep t  o f  t he  g r ou p  mat r i x .  On e  
g r ou p  me mb er ,  i n  d i so w n i n g  p er so na l  we ak n e s s ,  m ay  sh a me  
a n oth er  by  p ro jec t i n g  on to  o r  in to  the m  t he s e  d i s soc ia te d  
a s p ec t s  o f  t he  se l f .  

A lo n so  a nd  R ut an  ( 1988 )  a l so  f ee l  t ha t  t he  ne ga t i ve  
t he ra p eu t i c  r eac t io n  i s  o f te n  r e la te d  to  t he  p ro b l e m o f  
r ea w ak e ned  b ut  un e x p re s se d  s ha m e.  He re ,  th e  ne ga t i ve  
t he ra p eu t i c  r eac t io n  i s  a  de fe nc e  aga i ns t  t h e  sh a mi n g  t ha t  i s  
e x p er ie nc ed  a s  i s su i ng  f ro m  t he  th era p i s t  o r  t he  g ro u p .  

L ea r  (1 987 )  a l so  pr o po s e s  t ha t  a  num b er  o f  a n x ie t ie s  
a r i s e  in  g ro u p  th era py  t ha t  a re  r e l a ted  t o  sh a me :  T he  an x i e t y  
t ha t  i t  i s  a  sec o nd  ra te  t r ea t me nt  beca u s e  t he re  i s  o n l y  o ne  
t he ra p is t  t o  s o  m an y  p a t i e nt s ;  th e  f ea r  th a t  th e  pa t i en t  w i l l  
l o se  h i s  id en t i t y  i n  th e  g r o up ;  th a t  he  w i l l  be  u na b l e  t o  fo l l o w 
w h at  i s  ha p p en i ng ,  w i l l  be  u na b l e  t o  p r e se nt  a  co he re nt  
p r ob le m ;  t ha t  so me h ow  wo rd  o f  w hat  ha p p e ns  i n  th e  g ro u p  w i l l  
g e t  r o un d  t o  a ss oc i a t e s  o r  fa m i l y ;  a  fe a r  o f  l o s in g  co nt ro l  o f  
f e e l in g s ,  t ha t  p r ev i o us  sh a me fu l  g r ou p  e xp er ie nc e s  w i l l  r ec ur ,  
t ha t  o n e  w i l l  b ecom e  t on g ue - t i ed  o r  o n e ' s  mi nd  w i l l  g o  b la nk .  
T he s e  fea r s  m ay  ev o ke  h id i n g  tac t i c s  s uc h  as  i r r e l ev a nt  ta lk ,  
r a p i d  c ha ng e  o f  g ro u p  o r  pe r so na l  top ic s ,  s i l en ce  o r  c on f u s i on ,  
p r e s su re  o n  th e  c on d uc t o r  to  be  c on t r o l l i n g ,  a nd  pu t t i ng  a  
g r ou p  me mb er  i n  th e  l im e l i gh t ,  w i th  p o s s ib l e  c o n st r uc t i v e  o r  
u n he l p f u l  c on s eque nc e s .  L ea r  s ug g es t s  th a t  th e  fe ar  in  s ha me  
i s  t ha t  o f  aba nd onm e nt ,  s o  tha t  ev e nt s  o f  pa r t in g  o r  d ep a r t u r e  
i n  th e  g ro u p  a r e  l i k e l y  t o  ev o ke  pa st  e x p er ie nc e s  o f  s ham e .  Th e  
f ea r  o f  ab a ndo n m en t  a nd  o f  b e i ng  com p l e t e l y  i s o la te d  i s  
m e nt io n ed  f r eq ue nt l y  in  t he  l i t e ra tu re  on  sh am e.  V ie w ed  i n  th e  
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l i gh t  o f  a t t ach m ent  t he ory ,  w e  mi gh t  a s s u me  t ha t  th e  pa t i en t  i s  
a n x i o us l y  a t t ach ed  to  t he  th er a p i s t  o r  g r ou p ,  a n d  t ha t  th i s  m ay  
b e  a  re p et i t i on  o f  f e e l in g s  an d  an x ie t ie s  e vo ke d  in  e ar l i e r  
e x p er ie nc e s .  S ee n  i n  th i s  l i gh t ,  i t  t hen  b ec om e s i m po r ta nt  t ha t  
w e  t r y  t o  fo s te r  a  s e cu re  a t tac h me nt  to  t he  g ro u p  an d  to  t he  
i n d i v id ua l s  w i th i n  i t  w he n  w e  t r ea t  sh a me - pr on e  i nd i v id ua l s .  

I t  i s  my  o w n im p res s i on  t ha t  pa t ie nt s  w ho  e x p er ie nc e  
d i f f i c u l t i e s  w i th  sha m ef u l  f e e l in g s  f re qu e nt l y  se e m 
" im p e net ra b l e "  t o  t he  t he ra p i s t  a nd  o th er  g ro u p  m e mbe r s .  
T he s e  a re  pa t i en ts  w ho  k e e p  t he  t he ra p i s t ,  a nd  o th er s ,  a t  a  
d i s ta nc e  by  
w i th dra w in g ,  c on sta nt  
t a l k i n g  a bo ut  t r i v ia  t ha t  
d oe s  n o t  y i e l d  t o  
c om m e nt  o r  
i n t e r p re ta t io n ,  o r  o th er  
t ac t i cs  wh ich  c r ea t e  
d i s ta nc e .  Th e  da ng e r  i s  
t ha t  p r e mat u re  a t te m p t s  
w i l l  b e  ma de  t o  
p e n et r a t e  t h es e  
d e f e nce s  be fo re  t he  
p a t i en t  i s  r ea dy ,  wh ic h  
o n l y  inc re a se s  
r e s i s ta nce  a nd  sha m e,  
o r  l e ad s  to  no n -
a t te n da nce  o r  
w i th dra w a l  f ro m the  
g r ou p .  I t  i s  i m por ta nt  t o  
r ec og n i s e  th e  fe ars  
b eh in d  th e se  d e f en ce s .  
O nc e  p e net ra ted ,  i f  t h i s  
i s  p r e mat ur e ,  t he re  may  
b e  no  f u r th er  d e f en ce  

Someone must have slandered Joseph K. 
because one morning, without his having 
done anything wrong, he was arrested. 
Franz Kafka, opening words, The Trial, 
1925, tr. Willa and Edwin Muir, 1930. 
 
Alt. trans. Someone must have slandered 
Josef K., for one morning, without having 
done anything truly wrong, he was 
arrested. Tr. Breon Mitchell. 
 
(The point, here, is that K. is arrested not 
because of what he has done (guilt), but 
because of who he is, and he is, with no 
warning, slandered, exposed and 
precipitated into a reality in which his 
defectiveness and culpability is obvious to 
all eyes. It is interesting that K.'s change 
of status seems to come as no surprise to 
anyone - certainly not to the other 
characters in the book, and, it can be 
argued, not to K. himself, as if K.'s 
underlying shamefulness had been 
obvious to all before the novel begins. 
Nothing that K. can do will change the 
judgement of others (or his judgement of 
himself?) and he is unable to find an 
explanation for his arrest because it 
concerns his whole state of being in the 
world, the fact that he exists at all. It is 
interesting that Eric Fromm discusses the 
"authoritarian conscience" in The Trial, 
whose virtue is obedience and greatest 
crime disobedience. These internal object 
relations to an authoritarian other might 
well be reattributed to a relationship to a 
shaming other). 
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a ga i ns t  in te n se  sha m e an d  hu m i l ia t ed  e x p o su re .  T he  pa t i en t  
f e e l s ,  a nd  i s ,  de fen ce le s s .  In  t h i s  s i tu a t io n ,  t he  o n l y  way  
f o r w ar d  i s  t o  he l p  t he  pa t ie nt  t o  re -es t ab l i sh  d e f enc e s  s o  t ha t  
t hey  ca n  co nt i n ue  i n  th e  th er a pe ut i c  p r oce s s .  

O n e  s ub s et  o f  t h i s  t y pe  o f  p a t i en t  i s  t he  g ro u p  m e mb er  
w h o  an x io u s l y  a dap t s  to  t he  n ee d s  o f  t he  t he ra p i s t  a nd  g ro u p ,  
a t t un in g  h im s e l f  to  t he  n e ed s  o f  t he  s i t ua t io n ,  ra t he r  th a n  
b e i n g  a b l e  t o  e x p lo re  h i s  o wn  ne ed s  a nd  f e e l in g s .  Th e  
t ra n sf e r en ce  r e l a t io n s h i p  h er e  may  be  t o wa rd s  a  p o te nt i a l l y  
s h a mi ng  o th er  wh o  w i l l  c r i t i c i se  a nd  b e  u nab le  t o  t o l e ra te  a ny  
i n de p en de nc e  o r  de m o n st r a t i o n  o f  s e l f - w i l l  o r  c r ea t i v i t y ,  a nd  
t he  a da pt a t i on  i s  o n e  o f  p r es e nt i n g  a  su bd ue d ,  u nc rea t i v e ,  
f ea tu re le s s  pe r so na  t ha t  w i l l  n o t  d i s p l ea s e  o r  p r ov ok e  ho s t i l i t y .  
 

Developmental Antecedents of Shame ExperieDevelopmental Antecedents of Shame ExperieDevelopmental Antecedents of Shame ExperieDevelopmental Antecedents of Shame Experiencencencence  

M o st  a uth or s  l oca te  t he  o r i g i n  o f  sh am e  i n  e ar l y  l i f e  a nd  
s e e  th e  s ha m e pr on e  i nd i v id ua l  as  be i ng  i n t e r ru p te d  i n  a  
d ev e l o p me nt a l  p r oc e ss .  E r i k s on  (1950 )  s ta t e s  tha t  a  las t in g  
p r o pe n s i t y  fo r  sh am e  a nd  d ou bt  a r i se s  f ro m  a  l o ss  o f  se l f -
c on t ro l  a nd  a  c o r re s p o nd i n g  " fo re ig n"  o ve r  c on t r o l  i n  t he  c h i ld ' s  
r e la t io n sh i p  w i th  o t he r s .  Th ra ne  (1979 )  a s se r t s  th a t  s ha m e i s  
d eb i l i ta t i ng  wh en  th e  ch i ld  i s  a  me re  e x te n s i on  o f  th e  pa re nt  
a nd  i s  d en ie d  th e  o p p or t u n i t y  fo r  se l f -d ev e l o p me nt .  K i ns t on  
( 1983 )  d e sc r ibe s  h o w th e  c h i ld  i s  cau g ht  i n  a  pa i n f u l  b i n d  o f  
e i t he r  p ur s u i n g  s e l f - i n t e r e s t s  a nd  de ve l op m e nt  o r  b e i ng  a  
n a rc i s s i s t i c  e x t en s i o n  o f  th e  p ar en t .  I f  th e  c h i ld  e x i s t s  a s  
h i m se l f ,  th er e  i s  re j ec t i on  a nd / or  r es e nt m e nt  i n  t he  par e nt .  I f  
t he  ch i l d  c o m pl ie s ,  t he  r e su l t  i s  a  des t ruc t i on  o f  t ha t  ch i l d ' s  
e x p er ie nc e  an d  l i ve l in e s s .  
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D e mo s  ( 1983 )  de sc r ib e s  t h r e e  c om po n en t s  nec e s sa ry  fo r  
t he  d ev e l o p me nt  o f  a  h ea l t hy  s en s e  o f  s e l f - e s t ee m  a nd  w h ic h  
a re  o f t en  mi s s i n g  in  t h e  sh a me - pr on e  ch i ld :  1 )  a  se n se  o f  
c om p et en ce .  2 )  A  w i l l i ng ne s s  to  t ru s t  i n ne r  e x pe r i enc e  3 )  a  
f e e l in g  o f  r e l a t ed ne s s  o r  lac k  o f  i s o la t i on .  Wh en  a  ch i ld  ca n not  
d ev e l o p  th e se  qu a l i t i e s  th er e  i s  a  s t ru g g l e  w i t h  fe e l in g s  o f  
s h a me  a nd / or  a  lac k  o f  a  s e n se  o f  se l f .  M o l lo n  (198 4)  a s s er t s  
t ha t  a  ba s ic  e x pe r ie nc e  o f  sh a me  occu r s  w he n  th e  s e l f  re ac he s  

o ut  a nd  i s  met  w i th  a n  
u n re s p on s iv e  o r  
u nc o m pr eh e nd i n g  m a te rn a l  
e n v i ro n me nt .  T h i s  ca n  a ls o  
o ccu r  i f  th e  m ot her  i n t r ude s  o n  
t he  ba by  a t  a  s t age  t ha t  i s  t oo  
s o o n  f o r  t he  ba by  t o  b e  ab le  to  
t o l e r a te  a nd  ma nag e  th e  
s t i mu la t io n .  M o l lon ' s  v ie w  i s  
t ha t  ma ny  p a t i e nt s  w ho  a re  
p a r t i cu la r l y  s ha m e- p ro n e  s ee m  
t o  ha ve  co nt ro l l i n g  m ot he r s  wh o  
d ev a l u e  t he  f a t he r  a nd  n ee d  t o  
u n de r mi ne  t he  i nde p e nd enc e  o f  
t he  ch i l d  in  a  v a r ie t y  o f  w ays .  
T h i s  c o nce pt u a l i s a t io n  s u gg e st s  
t ha t  a n  e x pe r i e nce  o f  

i n va l id a t i o n  an d  d is co n f i rm at io n ,  wh ic h  may  no t  b e  re s t r i c t ed  
t o  t h e  c h i ld  a l o ne ,  i s  th e  en v i ro n m ent  i n  w h ic h  th e  s ham e -
p r o ne  i nd i v id ua l  de v e l o ps .  I n  t h i s  e nv i r o n me nt ,  i t  i s  on l y  
p o s s ib l e  fo r  th e  c h i ld  t o  i n t e r n a l i s e  th e  p ar e nt  i n  a  co nt e x t  o f  a  
d e pe nd e nt ,  s ub mis s i ve ,  an d  ad mi r i ng  re la t io n sh i p .  Th e  ch i ld  
h a s  to  "be  so m eth in g "  f o r  t he  mot he r ,  r a t he r  t ha n  th e  s i tu a t i o n  
i n  a  m or e  o r d i na ry  e nv i r on m e nt  in  wh ic h  t he  mo th er  
ac co m mo dat e s  to  t he  ch i l d ,  a nd  th i s  l ead s  to  i n t e n se  an d  
p a in f u l  f ee l i ng s  o f  aba n do n me nt .  

True guilt is guilt at the 
obligation one owes oneself to be 
oneself... False guilt is guilt felt 
at not being what other people 
feel one ought to be or assume 
that one is. R.D. Laing. Self and 
Others. 1961. 
Use every man after his desert, 
and who should 'scape whipping? 
Shakespeare. Hamlet, 1600. 
Out, damned spot! out, I say! 
Shakespeare. Macbeth, 1605. 
 
Guilt,n. The sense of sin as seen 
through your own eyes, as 
distinguished from shame, which 
is the same thing viewed through 
the eyes of others. Edmund 
Volkart. The Angel's Dictionary: 
A Modern Tribute to Ambrose 
Bierce, 1986. 
 
Guilt is a private shame; shame 
is a public guilt. Anon. 



L ea r  (1 990 )  a l so  su g ge s t s  t ha t  sh a me  a n d  hu m i l i a t io n  
e x p er ie nc e s  a r e  a  r e s u l t  o f  ea r l y  a s sa u l t s  on  t he  se l f .  L o s s  o f  
a n  a t tach m e nt ,  t he n ,  i s  a cco m pa n i ed  by  f ee l i ng s  o f  in te n s e  
s h a me  a nd  d is i n teg ra t i ve  a n x i e t y ,  s in ce  t he  i ne v i tab le  
c onc lu s io n  th e  c h i ld  d ra w s  i s  " I  m u st  b e  b ad  i f  I  am  r e j ec t ed" .  
I n  o rd er  fo r  th e  c h i ld  t o  b e  re la t i v e l y  s ha m e- f r ee  i t  ne ed s  to  
a t ta in  a  se n se  o f  m a st ery  a nd  se l f - co nt ro l .  Th e  qu e st io n  o f  t he  
s e cu re  f o r ma t i on  o f  a  se n se  o f  id en t i t y  i s  c r uc i a l .  T he  
q ue st io n s  th a t  a r i s e ,  i n  t he  sh a me d s t a te ,  a r e  c ru c ia l l y  
q ue st io n s  o f  i de nt i t y :  " Wh at  i s  my  id en t i t y? " ,  "W ho s e  i s  m y  
i de nt i t y? "  a nd  "W ha t  i s  my  va lu e? " .  I t  i s  u nqu e st io nab l y  th e  
ca s e  th a t  a  s en s e  o f  co m pe te nc e ,  a nd  o f  be in g  ab l e  to  v a l u e  
t he  se l f  wh ich  t h i s  i s  ba se d  on ,  ca n  o n l y  b e  a t t a i ne d ,  ea r l y  i n  
d ev e l o p me nt ,  th rou g h  c o ntac t  w i th  s i g n i f i c an t  o th er s  wh o  va l ue  
t he  ch i l d  an d  accep t  th e  ch i ld  f o r  wha t  he  i s .  T h i s  id ea  
u n de r p i n s ,  f o r  e xam p l e ,  t he  co nc e pts  o f  B i on ' s  co nta in i n g  an d  
W in n ico t t ' s  h o ld i ng ,  wh ich  ha v e  b een  t h e  s ub j ec t  o f  mu ch  
p s ych oa na l y t i c  t hou g ht  a nd  co nce p tua l i s a t i on .  Th e  t he ra p e ut i c  
i m p l i c a t i o n  i s  t ha t  a  p r i m ary  ta s k  o f  t he ra py  i s  to  a id  an d  to  
f o s t e r  a  s e n se  o f  be i ng  v a l ida te d  an d  va l ued  wh e n  w or k i n g  w i th  
t he  sh a me -s e n s i t i ve  pa t i en t .  

t ha t  s
n ot  b e
f o s t e r
t he  sh
e v ide n
o b se r
b ab i e
m o re  

"d i f f i c u l t "  th an  o the r s .  I t  i s  a l so  t r u e  
a nd  c om m u ni t y  i n f l u en ce s  ca n  ha ve  i
d ev e l o p i n g  c h i ld .  Th u s ,  t he re  i s  a  co n
t hr ou gh o ut  th e  c ou r s e  o f  de v e lo p m en

So live that you wouldn't be 
ashamed to sell the family parrot 
to the town gossip. Will Rogers. 
Be not ashamed of making 
mistakes and thus make them 
crimes. Confucius. 
The most important thing is to be 
whatever you are without shame. 
Rod Steiger. 
W e m u st  a l s o  re me m be r  
i g n i f i ca nt  ca r e t ak er s  may  
 en t i re l y  a t  fa u l t  i n  
in g  th e  de ve lo p m e nt  o f  
a me - pro n e  in d i v i d ua l .  T h e  
c e  o f ,  fo r  e xa m p le ,  b aby  

va t i on  sh o w s  th a t  s o me  
s  a r e  t e m pe ra m e nta l l y  
26

ne edy  a nd  the r e f o r e  
t ha t  w i de r  fa mi l y ,  s i b l in g  
m p o r ta nt  e f f ec t s  on  t h e  
t in u in g  i n f lu en ce ,  
t ,  o n  psy ch ic  s t ruc t ur e s  
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t ha t  may  mi t i g a t e  t he  e x p er ie nc e  o f  s h a me .  I f  t h i s  w ere  no t  t he  
ca s e  i t  wo u l d  no t  b e  p o ss ib le  f o r  g rou p  t he ra py  to  i n f l ue nc e  a  
p a th o l og ica l  s en s e  o f  sh a me .  

T he  id e nt i f i c a t io n  t he  ch i l d  m ak e s  w i t h  th e  pa re nt ,  
h o we v er ,  d oe s  se em  c r uc i a l .  In  "O n  Na rc i s s i sm " ,  F r eu d  (191 4)  
w a s  th e  f i r s t  to  d i sc u s s  a  t y p e  o f  pa th o l o gy  a r i s in g  f r om  a  
d i so rd er  o f  i de nt i f i ca t i on  i n  ch i ld ho od ,  re s u l t i ng  i n  f au l t y  
i de nt i f i ca t io n  w i t h  o th er s  a nd  a n  as so c ia te d  ide a l i sa t ion  o f  th e  
s e l f .  T h i s  t y p e  o f  d i f f i c u l t y  mi gh t  no w be  co nc e pt ua l i se d  a s  a  
t y p e  o f  n arc i s s i s t i c  d i s o r de r .  Fa i rb a i r n  (1952 )  w r i te s  
s p ec i f i ca l l y  ab o ut  i de nt i f i ca t io n  a nd  t he  sh a me  e x p er i en ce  
s e e i n g  a  c on n ec t i on  b et w ee n  s ha m e a nd  a  r e pe at ed  e xp e r i e nce  
o f  be in g  i n  re la t ion s h ip  w i th  a  "ba d  o b j ec t " .  S i nce  a  ch i ld ' s  
f e e l in g s  abo ut  h i ms e l f  a re  d e t e r mi n ed  by  id e nt i f i c a t io n ,  h e  
c om e s  to  f ee l  t ha t  h e  i s  h i m se l f  ba d  i f  h e  ex p er ie nc e s  h i s  
p a re nt s  a s  bad  o r  e v en  sh a me fu l .  L ov i ng  f ee l i n g s  may  th e n ,  by  
a s s oc i a t i on ,  co me  t o  b e  s e en  a s  s ham e f u l  a nd  ba d .  

I n  c l in i ca l  w or k  w i th  f a mi l i e s  in  d i s t re s s ,  p a r en t s  a re  
o f t en  se e n  w ho  s ha m e th e i r  c h i ld r e n  fo r  th e i r  w ea kn e ss ,  
i n e pt ne s s ,  me s s ine s s  o r  b ad ne s s .  Su ch  pe rce p t io n s  o f t e n  se e m 
d iv o rc ed  f ro m  th e  r ea l i t y  o f  th e  c h i ld ' s  b eh av io ur  a nd  ac t ua l  
m i s de m ea no ur s  a nd  t he re  i s  o f te n  a  lac k  o f  em p at hy  on  th e  
p a r t  o f  t he  pa re nt  f o r  t he  ch i l d ' s  su f fe r i n g  u nd er  th e i r  as s a u l t s .  
I t  i s  ea sy  to  u nd ers t an d  t ha t  t he  s i ns  th e  c h i ld  i s  acc us e d  o f  
a re  ac tu a l l y  b a se d  o n  t he  pa re nt ' s  d i s o w n ed  fe e l i ng s  an d  
i m p u l s e s .  Th i s  i s  a  fo r m o f  sca p eg oat i n g  w h ic h  m ay  b e  
r e pe at ed  i n  t h e  g ro u p ,  s i nc e  th e  sh am e - pr o ne  p e rs o n  m ay  
n a t ur a l l y  p re s en t  h i m se l f  o r  he r se l f  a s  a  sca p eg oat .  T he  na t u re  
o f  th i s  re p et i t i o n  th e n  n eed s  t o  b e  un d er s t oo d  b e f o r e  th a t  
i n d i v id ua l  c a n  b e  f r e ed ,  f i r s t l y  f r o m th e  s e n se  o f  fa u l t  th a t  i s  
t he  ba s i s  fo r  sh a me ,  a nd  th e n  t he  b eh av io ur  t ha t  ca u ses  th e  
r e pe t i t i o n  o f  t he  sh a mi n g  s i tu a t i o n .  

B r o uce k  (19 82 )  s ug g e st s  th a t  ea r l y  fo r m s o f  sha m e 
a p p ea r  by  t he  f ou r t h  m on th  o f  l i f e ,  co i nc i de nt  w i t h  fac ia l  



r ec og n i t i on  o f  t h e  m o th er  a nd  d ep e nd e nt  o n  t he  i n t e r na l  
d i s t u rb anc e  e x pe r ie nc ed  wh en  t he  com m u n ica t io n - re ady  i n f an t  
f i nd s  th a t  th e  m oth e r  d oe s  no t  war ml y  r e s po nd  t o  h i s  o r  h er  
a f f ec t .  Sh a me  a r i se s  f ro m ,  an d  la t e r  b eco m e s d i f f e r ent ia te d  
f ro m ,  th e  " acu te  d i s t re s s  s ta t e "  o f  i n fa nt s .  T h i s  occ ur s  w h e n  
t he  i n f a nt  e x pec ts  r e s po n se s  t o  i t s  ow n  c o mm u nic a t i o ns  th a t  
f a i l  t o  a r r i ve ,  l e ad in g  t o  
d i sa p po i n t me nt  a nd  sh ock .  
T h i s  ac ute  d i s t r e ss  s ta t e  
o ccu r s  p r io r  to  th e  e m er ge nc e  
o f  th e  s e l f  as  se l f -
r e pr e se nt a t i o n .  Thu s ,  fo r  
B r o uce k ,  sh am e  ap p e ar s  a t  
a ro u nd  th e  t i m e  t ha t  t he  b aby  
i s  d ev e l o p i n g  h i s  id e nt i t y  an d  a  
b eg i nn in g  i nd i v i d ua l i t y .  I  a m 
e s s e nt i a l l y  i n  a g r ee m e nt  w i t h  
t h i s ,  b u t  I  wo u l d  p lac e  th e  
a nt ec ede nt s  o f  s ha m e ev e n  
e ar l i e r  t ha n  fo ur  m o nt h s .  I  w i l l  
u s e  a n  e xce r pt  f r om  a  baby  
o b se rva t i on  r e po r t  to  c l a r i f y  
t h i s .  
 

Baby  Observat ion Extracts:  Baby Observat ion Extracts:  Baby Observat ion Extracts:  Baby Observat ion Extracts:  
Exper iences of  Exper iences of  Exper iences of  Exper iences of  
Fragmentat ionFragmentat ionFragmentat ionFragmentat ion   

E x a m pl e  O neE x a m pl e  O neE x a m pl e  O neE x a m pl e  O ne

I wo u ld  n ow  l i ke  to  p re s e nt  t wo  f r
s e p ar a te  b aby  ob se r va t io n  s e s s io n s  o n

Corporal punishment is as 
humiliating for him who gives it as 
for him who receives it; it is 
ineffective besides. Neither shame 
nor physical pain have any other 
effect than a hardening one. Ellen 
Key, The Century of the Child, 8, 
1909. 
 
Having been poor is no shame, but 
being ashamed of it, is. Benjamin 
Franklin. 
 
A sovereign shame so elbows him; 
his own unkindness, That stripp'd 
her from his benediction, turned 
her To foreign casualties, gave her 
dear rights To his dog-hearted 
daughters - these things sting His 
mind so venemously that burning 
shame Detains him from Cordelia. 
Shakespeare. King Lear. 
There smites nothing so sharp, nor 
smelleth so sour as shame. William 
Langland. 
 
The god of soldiers, With the 
conse
Thy t
thou 
invuln
Like a
every
eye t
Corio
28

ag me n ts  f ro m  t wo  
 th e  s a me  ch i l d  i n  o rde r  

nt of supreme Jove, inform 
houghts with nobleness, that 
mayst prove To shame 
erable, and stick i' th' wars 
 great sea-mark, standing 
 flaw, And saving those that 
hee! Shakespeare. 
lanus. 
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t o  i l l u s t ra te  my  t h in k in g  ab ou t  t he  a nt ece de nt s  o f  s ha me  
a f f ec t .  

 

F i r s t  Ob s er va t io nF i r s t  Ob s er va t io nF i r s t  Ob s er va t io nF i r s t  Ob s er va t io n   

B e ck y  i s  t en  w ee ks  o l d .  S h e  c r i es  a lm os t  c on s tant l y  
t h ro u g ho ut  t he  ho u r - l o ng  o bs er va t i on .  I t  i s  a s  i f  
t h er e  i s  a n  in t e rna l  so ur c e  o f  p ers e c ut i on ,  w h i c h ,  
d esp i t e  t he  c om for t  he r  mo t her  t r i e s  t o  p ro v i de ,  can  
o n l y  b e  t empo ra r i l y ,  am e l io ra ted .  Her  c r ie s  a re  s h r i l l  
an d  t h e  o bs er v er  e xpe r i en ce s  t h em a s  in cr ea s in g l y  
i n to le rab le  o ver  th e  per io d  o f  t he  o bs er va t io n .  T he  
o bs er v er  wo nde rs  h o w  h er  pa r ent s  a r e  ab l e  to  cop e  
w i th  s u c h  a  ne edy  and  d i s t r e ss ed  ba b y  da y  a f t e r  
da y .  Th e y  ta l k  ab o ut  t h e i r  d i f f i c u l t i e s  a nd  th e  
c o nt ra s t  w i t h  t he i r  re la t i v e l y  ea s y  f i r s t  bab y .  
D ur in g  t h i s  s e ss ion ,  t h e  o bs er v er  no t i c es  B ec k y ,  on  
a n um ber  o f  o c cas i on s ,  s eem in g  t o  "h o ld "  her s e l f  b y  
f o c us in g  in ten s e l y  o n  a  so u r ce  o f  l i g h t ,  e i t he r  t he  
l i g h t  f r om  t he  w ind o w  or  t he  l i g h t  f ro m  t h e  s had e  on  
t h e  c e i l in g .  S he  f i x es  he r  e ye s  on  t he  l i g h t ,  se emi ng  
t o  " c lamp"  h er se l f  t o  i t ,  a s  i f  g l ue d  t o  t h i s  d i s tan t  
o b j e c t .  T h e  l i g h t  se em s  t h e  mo st  imp or tan t  ob j e c t  in  
h e r  imm ed ia te  u n iv e rs e ,  an d  t h e  f i x ed  a t ta c hm ent  to  
i t  ha s  a  q ua l i t y  o f  in ten se  n ee d  an d  a  d esp era t e  
c l in g i n g  to  t h i s  o b j e c t .  I t  se em s  to  th e  ob se r ve r  t hat  
s h e  i s  t r y in g  t o  c l i mb  o ut  o f  h er  p hys i ca l  bo d y ,  t h e  
s o ur c e  o f  he r  s ens e  o f  p er se c ut ion ,  t r y in g  to  l o s e  
h e rs e l f  i n  t h i s  e x te rna l  ob je c t .  Ho w e ver ,  t h e  
a d h es io n  t o  t h e  l i g h t  i s  ea s i l y  l o s t ;  a  s l i g h t  n o i s e ,  a  
s l i g h t  c han g e  in  t he  wa y  he r  mo t he r  ro c ks  h er ,  
b rea ks  co nta ct  w i th  t he  l i g h t .  I t  i s  as  i f  an  in v i s ib l e  
t h read ,  w i l l ed  in t o  e x i s t en ce ,  i t s  p a th  f o l l o w in g  t h e  
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r i g id l y  ma in ta in ed  l in k  b e t w een  e ye  a nd  t h e  so ur c e 
o f  l i g h t ,  had  s udd en ly  s nappe d .  Th e  r es u l t  i s  a  
s u dde n  s h o ck ,  B ec k y ' s  h ead  re c o i l s  a s  i f  t he  s t r in g  
h ad  b een  c ut ,  Be ck y  i s  " in  bo d y"  aga i n ,  and  f ran t i c  
an d  de spe ra t e  c r y i n g  en s ue s .  Th e  exp er ien c e  s eem s 
t o  b e  one  o f  t e r ro r ,  f ra gm enta t i on ,  s h o ck ,  
d i s in t e gra t io n  an d  d i so r gan i sa t io n .  
 

I wo u ld  s u gg e st  tha t  t h i s  e x p er ie nc e  i s  a k i n  to  sh am e:  o f  
s u dd e n l y  e x pe r i e nc in g  t ra u ma t i c  l o ss  o f  co nt ro l ,  pe r sec ut i o n  
r e la t ed  to  no n - ho ld i ng  a nd  la ck  o f  co nt a i n me nt ,  an  exp e r i e nce  
o f  f r ag m e nta t io n  an d  d i s o r ga n i s a t i o n ,  a nd  pe rh a p s  mo st  
i m p or t a nt l y  t he  l o ss  o f  co n nec t i on  w i t h  th e  ne ed ed  ob jec t ,  
p l u ng i ng  th e  s e l f  i n to  a  s i t ua t i on  o f  a lo n en e s s  an d  i s o la t i on .  

B e cky  se e m s t o  b e  e x pe r i e nc i ng  
a ba nd on m en t  by  an y  c on ta in in g  
o b j ec t ,  d e pr i v ed  o f  co mf or t ,  sh e  
s e e m s c o m pl e t e l y  a lo n e  in  t he  
m i dd le  o f  a  pe r secu t i n g  
e n v i ro n me nt  (do e s  s he  l oca te  
t h i s  pe rs ec ut i o n  ins i de ,  i s  t he re  
a d i f fe re nc e  b et w ee n  i n t e r na l  
a nd  ex te rn a l  a t  t h i s  ag e? ) .  I n  
t h i s  s ta t e ,  sh e  beco m e s 
" im p e net ra b l e " ,  o rd i nary  
c om fo r t in g  i s  no t  en o ug h ,  a nd  
t he  e f f o r t  t o  c o nta i n  h er  
d i s t r e s s  b ec om e s e x ha u st in g  fo r  
h e r  pa re nt s .  H er  ey es  h ad  
e s tab l i s he d  a  c onta i n i ng  
r e la t io n sh i p  w i th  th e  s o urc e  o f  
l i gh t  ( r a th er  t ha n  to  h er  mo th er ,  
p e rh a p s  eye  f i xa t io n  i s  h er e  
s i m i l a r  to  t he  f un c t io n  o f  ey e  

People generally bear guilt more
easily than a sense of inferiority. 
Anon. 
People in our culture have a 
morbid tendency to avoid blame, 
because they do not wish to take 
the trouble to change their 
conduct in any way: blame 
avoidance and blame-
transference are therefore 
endemic amongst us. These are 
substitutes for repentance and 
renewal. Behaviour Research 
Project (Texas), in Lewis 
Mumford, The Conduct of Life, 
1951. 
 
We are all exceptional cases. We 
all want to appeal against 
something! Each of us insists on 
being innocent at all cost, even if 
he has to accuse the whole 
human race and heaven itself. 
Albert Camus. The Fall, tr. Justin 
O'Brien, 1956. 
Blame is most readily averted by 
being so much like everybody 
else that one passes unnoticed. 
John Dewey. Introduction to 
Human Nature and Conduct: An 
Introduction to Social 
Psychology, 1922.
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c on tac t  wh en  t he  b aby  i s  a t  th e  b re as t ) .  S ha m e,  i n  th e  f e ed i n g  
r e la t io n sh i p ,  m ay  re la te ,  a t  th i s  ea r l y  s ta ge ,  t o  a  d i s ru pt io n  i n  
c on tac t  w i t h  th e  mo th er ,  w he n  ey e  c on tac t  an d  t he  l o s s  o f  a  
s e n s e  o f  co n nec t ion  w i th  t he  mot he r  i s  l o s t .  I t  i s  in te res t in g  
t ha t  t he re  i s  g oo d  r ea s on  t o  s u p po se  th a t  B ec ky  s u f fe re d  f r o m 
a po w de red  mi lk  in to le ra nc e  in  t he se  ear l y  m o nth s  th a t  mad e  i t  
d i f f i c u l t  fo r  he r  t o  f e e l  th a t  th e  th e  mo th er in g  s he  r ec e iv ed  wa s  
c om fo r t in g ,  so o th in g ,  no n - pe r sec ut o ry ,  a nd  r e l ia b l e .  I t  m ay  b e  
t he  ca s e  tha t  e s tab l i s h i ng  ey e  co ntac t  a nd  a  p se ud o - fee d i n g  
r e la t io n sh i p  w i th  a  p hy s ic a l  l i g h t  so ur ce  wa s  a  de s pe ra t e  
a t te m p t  t o  s oo t he  h e rs e l f  a nd  to  e s ta b l i s h  s o me  e x t e rn a l  
s o ur ce  o f  c o mfo r t  t ha t  wa s  mor e  i n  he r  co nt r o l  t ha n  he r  o w n 
m o th er .  W he n  S oya  mi lk  wa s  s ub st i tu te d ,  Bec ky  s ud den l y ,  
l i t e r a l l y  ov er n i gh t ,  bec a me  a  mor e  con t ent ed  b aby  w ho  w a s  
m u ch  mor e  ab le  to  u s e  t he  r e l a t io n sh i p  w i th  h er  m ot he r .  I t  
s e e me d to  th e  ob se r ve r  t ha t ,  f r o m one  w ee k  t o  th e  n ex t ,  he  
w a s  ob s er v i n g  a  d i f f e r en t  b aby .  

I t  i s  in te re s t in g  tha t  m u s ic  a l s o  s er ve d  a  s oo t h i n g  
f u nc t io n .  Th e  ob s er v er  v i s i t ed  a t  th e  t i me  wh en  a  po p u la r  s oa p  
o p er a  w as  t ra n s mi t ted  o n  TV .  I t  wa s  q u ic k l y  no t ed  by  th e  
o b se rv er  th a t ,  on  th e  occ as io n s  th a t  t he  TV  w a s  on ,  B eck y  
i n s t an ta ne ou s l y  res p o nd ed  to  t he  f i r s t  ba r s  o f  th e  th em e  t u ne  
a t  t he  b eg i nn in g  an d  e nd  o f  t he  pr ogr a m me .  Ev en  wh en  s he  
w a s  i n  acu te  d i s t re s s ,  s he  h ad  be e n  c r y i ng  co n st an t l y  fo r  20  
m i n ut es ,  a nd  he r  m o th er ' s  b e st  a t tem p t s  to  so o th e  he r  ha d  
f a i le d ,  sh e  b eca me  en t ra nc ed  a t  t he  s o un d  o f  th e  m u s ic ,  sh e  
d i r ec t ed  h er  a t te nt i o n  t o  th e  s ou rce  o f  t he  so u nd ,  a nd  sh e  
s t o pp ed  c r y i ng .  T h i s  occ u r r ed  e ve n  in  t h e  mi dd le  o f  fam i l y  
b u st le  a nd  n o i s e ,  b ut  i t  wa s  n o t  u nco m m on  f o r  h er  pa re n ts  t o  
r e s po nd  t o  t h i s  w i th  a n  a l m o st  my s t i ca l  s i l en ce ,  as  i f  
s o m et h i ng  s i g n i f i ca nt  wa s  ha p p e n i ng ,  t he re  wa s  a  s e nse  t ha t  
t he  s i l e nc e  sh o u ld  n o t  be  b r ok e n  and  t he re  wa s  a  fe e l in g  o f  
s h ar in g  i n  an  i m p or ta nt  e x p er i e nce .  H e r  m oth er  t o l d  t he  
o b se rv er  th a t  th i s  m u s ic  ha d  s ee m ed to  ca l m B ecky  e ven  in  t he  
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w o mb  a nd  sh e  ha d  to ld  h er  h u sba nd ,  w ho  h ad  be e n  sc ep t i ca l ,  
t ha t  h er  b aby  w as  r e s po nd i ng  i n  th i s  w ay .  B ec ky  c on t i nu e d  t o  
r e s po nd  t o  t h i s  the m e  m u s i c  i n t o  the  s eco nd  h a l f  o f  the  s eco nd  
y ear  o f  he r  l i f e ,  a l th o ug h  m or e  in f r equ e nt l y  t ha n  be fo re .  

F ro m  my  o w n  s t r u gg l e s  in  l ea rn i ng  to  p l ay  an  i n s t ru m e nt  I  
ca n  say  th a t  o ne  o f  t he  mo st  i m p or t an t  a s pec ts  o f  m u s ic  i s  th e  
p r e se nc e  o f  a  r e l iab le  pu l se ,  ev e n  i f  th i s  c ha n ge s ,  t h r oug h ou t  
t he  mu s ic .  Th er e  i s  n o th in g  th a t  w i l l  m o re  r e l iab l y  de s t r oy  th e  
l i s t en er ' s  p le a su re  i n  a  p i ec e  o f  m u s ic ,  ev en  mo re  t ha n  
ac cu ra t e  i n to na t i on ,  th a n  a n  u nr e l iab le  o r  ab se nt  se n se  o f  
p u l s e .  Why  sh ou ld  t h i s  be  t he  ca s e?  M y  o w n  th ou g ht s  a r e  th a t  
p u l s e  i n  mu s ica l  pe r fo r m an ce  p e r fo rm s  th e  fu nc t io n  o f  ro ck in g ,  
c om fo r t in g ,  a nd  h o l d i n g ,  h a r k i ng  ba ck  t o  th e  b a s ic s  o f  
m o th er in g  i n  ea r l y  i n fa ncy .  O u r  ear l y  e x p er ie nc e s ,  th e n ,  m ay  
w e l l  d e t e r m in e  ou r  l i k e s  a nd  d i s l i k e s  i n  mu s ic ,  h o w pr ed i cab le  
w e  l i ke  m u s i c  t o  be ,  h ow  we l l  we  ca n  to le ra t e  co m pl e x i t y ,  
a m b i gu i t y ,  un p re d ic t ab i l i t y ,  a nd  th e  p r e se nc e  o f  co nf l i c t  a nd  
d i s t r e s s  in  mu s ic .  H o w  f a r  a r e  w e  ab le  t o  w an de r  f r om  a  s ec ur e  
b as e?  O r ,  o n  th e  o t he r  ha nd ,  a r e  w e  t ie d  t o  a  r i g i d  a n d  
a bs o l u t e l y  p r ed ic ta b l e  b a se  a nd  u nab le  to  ex p lo re  a ny th i ng  
m o re  d e ma nd in g  o r  d i f fe re nt .  T o  s eek  out  m us ic  a t  o n l y  o ne  
e m ot io na l  l e ve l  s ee m s  i m p ov er i s h ed ,  ye t  t h i s  m ay  b e  the  
p r ed o mi na nt  mod e  o f  m us ic - s ee k i n g  in  ou r  o wn  soc ie t y ,  a nd  
p e rh a p s  t h i s  i s  pa r t l y  in f l u enc ed  by  so c i e t y - w id e  in f l ue nc e s  
s u ch  a s  m ar ke t i ng  p re s s ur e s  an d  c las s  id en t i f i ca t i on  (a nd  t he  
w h o l e  i s su e  o f  i den t i t y :  se ek in g  to  de f i n e  an  i de nt i t y  in  on e 's  
c ho ice  o f  m u s ic ,  wh ic h  g r ou p  o ne  b e lo n g s  t o ,  h o w m u s ic  
d e f i ne s  a  c e r ta in  t y pe  o f  s e l f - c o nce pt ,  ho w  ch o ic e  i s  b as e d  on  
w h o m on e  w i sh e s  to  i de nt i f y  -  a dd s  a  f u r th er  l aye r  o f  
c om p le x i t y ) .  A nd  ho w  mu ch  i s  a  c o m pu l s i v e  ne ed  to  c o l le c t  o r  
ca ta lo gu e  ba se d  on  a  ne ed  t o  f i l l  a  ne ed i ne s s  th a t  i s  ba s ed  o n  
t he  l ack  o f  p a r en ta l  c a r e  g i v i n g  in  t h i s  e a r l y  p er iod ?  

 



33

S ec on d  Ob s er va t i onS ec on d  Ob s er va t i onS ec on d  Ob s er va t i onS ec on d  Ob s er va t i on   

B e ck y  i s  2 0  mont h s  o ld  a t  t h e  t i me  o f  t h i s  
o bs er va t io n .  S ham e,  a nd  b lame ,  in  th i s  fam i l y ,  i s  
a ss o c ia t ed  w i t h  no t  s h o wi ng  th a t  o ne  i s  g ra te f u l ,  
b e i ng  " s e l f i s h " ,  o r  was t in g  o r  re f us in g  w hat  i s  
o f fe r ed .  T h i s  se em s to  b e  ba s ed  on  an  anx ie t y  t ha t  
r e so ur c es  ma y  not  b e  su f f i c i en t  a nd  w h et he r  t he re  
w i l l  be  en o u g h  t o  g o  r o und ,  b ut  th e  r es u l t  i s  a n  
i ns i s ten c e  o n  r i g id  pa t te rns  o f  s har in g  w h i c h  can  
l ead  t o  d i f f i c u l t i es  in  me et i n g  t h e  in d i v i dua l  ne ed s 
o f  t he  c h i l d r en .  
I n  t h i s  o bs er va t ion ,  B e ck y  re fu s ed  t o  g i ve  up  a  to y  
t o  he r  b r o t h er  Da v i d .  M rs  M .  i ns i s t s  t ha t  Be c k y  g i v e  
t h e  t o y  to  Da v i d .  Th e re  i s  an g er  an d  c r i t i c i s m  i n  he r  
v o i ce  an d  ma nne r .  Be c k y  s cr eams ,  w h i c h  tak e s  t h e  
o bs er v er  ba ck  to  t h e  ea r l y  ob s er va t ion s ,  s in c e  t h e  
q u a l i t y  o f  c r y in g  an d  h er  d i s t re ss  a re  s im i la r  to  t hat  
I sa w  i n  ea r l i e r  m ont h s .  H er  p re se nt  e xpe r ie n ce  
s e em s  to  be  on e  o f  s hame  in  re sp ons e  t o  
d i sap pro va l ,  f ee l in g s  o f  aband onm ent ,  an d  ra g e  
t o ward s  t he  s o ur ce  o f  s ham e.  

E x a m pl e  T w oE x a m pl e  T w oE x a m pl e  T w oE x a m pl e  T w o

T he  f o l lo w i n g  ob ser va t i on  i s  o f  a  t h r ee - mo nt h - o l d  b aby .  
T he s e  pa re nt s  h ad  be e n  ve ry  in f l ue nc ed  by  an  i nc rea s in g l y  
p o p u l a r  t e x t  ad voca t i ng  c r ea t i ng  s t r i c t  r eg i me s  f o r  th e  b aby  
f ro m  a n  ea r l y  a ge .  T he i r  p er s i s t ent  ad voc acy  o f  t h i s  m an u a l  
a nd  a p p roa ch  co u ld  b e  t ak e n  t o  i nd ica te  a  h ig h  le ve l  o f  
u n de r l y in g  a n x i e t y  t ha t  wa s ,  ho w ev er ,  co nce a l ed  by  a n  
a p p ar en t  s e l f - c on f i de nc e  an d  de f i n i te n e s s  o f  v ie w po i n t  –  
a l mo st  p r o se l y t i s in g  f o r  t h i s  a p pr oac h .  Th e  ob se rv er  fe l t  t ha t  



t h i s  se l f - co nf id ence  wa s  a  sym p to m o f  a  pe r s i s t e nt  r i g i d i t y ,  
c onc re te ne s s  o f  v ie w ,  a nd  a n  i n ab i l i t y  to  e m p ath i se  w i th  t he  
d i s t r e s s  o f  th e i r  ch i l d  an d  s he  f e l t  th a t  th e  i m po s i t i on  o f  a  
r e g i m e wa s  a  sub st i t u te  f o r  t he  l ack  o f  a  re a l  e m p ath ic  ab i l i t y .  
 

O n  t h i s  o c ca s i on  tw o  re la t i v es  o f  S us an ,  t h e  bab y ’s  
m ot he r ,  w er e  v i s i t i n g  f o r  lu n ch .  Su san  ha d  p r epar ed  
t h e  m ea l  a nd  ha d  j us t  sa t  d o wn  w i th  t he  g u es t s  

w h e n  he r  bab y ,  B en ,  
gan  to  c r y .  He  ha d  

n  le f t  w i t h  h i s  fa t h er  
an ot he r  r oo m.  

h o u g h  B en ’s  c r i es  
came  p ie r c in g  and  
t re s s in g ,  and  t he  
e r v er  f e l t  imp e l le d  t o  
pon d  t o  t h e  bab y  and  
t re s sed  a t  t h e  
ide n c y  o f  t h e  ba b y ’ s  
e s ,  Su san  w as  
pa ren t l y  una f f e c t ed  
d  s he  sa t  u n t i l  s h e  
d  f in i s h ed  h er  mea l .  
r  on l y  r e spo nse  w as  

c omm ent ,  in  an  
no yed  wa y ,  t ha t  Ben  
s  an gr y  an d  in  a  ra g e ,  

i f  t h i s  was  n ot  
m is s i b l e  a nd  as  i f  
 had  mi ss ed  t he  le v e l  

d i s t re s s  t ha t  wa s  a l so  
pa ren t  t o  t h e  

e r v er .  T he  ob se r ve r  
l e c t ed ,  a f t e rw ar ds ,  
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oritarian organisations are 
 masters at deflecting blame. 
 do so by denial, by 
nalisation, by making 
egoats. Norman F. Dixon. On 
Psychology of Military 
mpetence, 1976. 
Take flight away from human 
t, go, find some consolation! 
l I stay? Shall I climb the grey 
 in fearful desperation? 
ugh this world I seek in vain, 
my grief wins no relief for all 
itter shame, while the servant 
 a traitor's name. Translation 
xt to J.S. Bach's St John 
ion, by Peter Pears and 
gen Holst from the recording 
he English Chamber Orchestra 
ucted by Benjamin Britten. 
or aria following Peter's 
e-repeated denial that he 
s Jesus. In the bible, shame 

the power to be destructive 
ss it is overcome by seeking 
iveness. It is most often 
rienced when an individual 
acted against God. So, in the 
 Testament, St. Peter is 
med after he denies Christ, 
he is able to accept God's 
iveness. In contrast, Judas 
riot, who betrayed Christ to 
authorities, was unable to seek 
iveness and was driven to kill 
elf as a result). 
e is a shame that bringeth sin, 
there is a shame which is 
 and grace. Ecclesiasticus 
.
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t ha t  h er  pa r t ne r  se em ed  t o  fe e l  t ha t  h e  h ad  to  c op e 
w i th  t he  ba b y  b y  h i ms e l f  and  ha d  no  pe rmi ss io n  t o  
i n te r r up t  S usa n ’ s  m ea l  so  t ha t  s he  c o u ld  ta ke  ca re  
o f  t he  bab y .  
 
T h e  ob se r ve r  w ent  to  t h e  a d j o in in g  ro om  t o  c ont in ue  
o bs er v in g  t h e  bab y  and  wa s  t o l d  b y  Dan ie l ,  t he  
ba b y ’ s  fa t her ,  th a t  Be n  wa s  p r obab l y  h un gr y .  
H o we ve r ,  he  se em ed  to  f ee l  t ha t  h e  c o u ld  n ot  
i n te r r up t  S usa n  to  sa t i s f y  t h e  baby ’ s  ne ed .  Be n ’ s  
c r ie s  be cam e in cre as in g l y  in s i s t en t  an d  d i s t r es se d .  
 
W h en  S u san  e vent ua l l y  eme r ged  B e n  was  to o  
d i s t re s sed ,  i n i t i a l l y ,  t o  tak e  t h e  b r ea s t .  A f te r  an  
a t t empt  to  ca lm  B en  b y  s in g in g  to  h im  (a n  o f t -
r epea ted  son g  t ha t  t he  o bs er v er  fe l t  o f te n  had  a  
q u a l i t y  o f  b e in g  imp os ed  o n  Be n  i n  an  in t ru s i v e  wa y  
ra t her  tha n  r espo nd in g  to  h im ) ,  S u san  t o l d  h im ,  
an g r i l y ,  t o  “S h ut  Up ” .  
 

T he  ab ov e  i s  ju s t  on e  e x am p le  o f  s i mi l a r  s i t u a t i on s  d ur in g  
t he  co ur s e  o f  t h i s  o b se rva t i on .  Su s an  s ee m ed  to  v ie w  h e r  
b aby ’ s  n e ed s  an d  B e n ’ s  e xp re s s io n  o f  t he s e  n eed s  a s  
m a n i p u la t i v e .  H er  v i ew  wa s  c l ea r l y  tha t ,  i f  sh e  g av e  in  to  t he  
b aby ’ s  d e ma nd s ,  sh e  w o u ld  “s p o i l ”  th e  baby  a nd  o n l y  in c r ea s e  
t he s e  de ma n ds .  Sh e  s e em ed  t o  v i e w B e n ’ s  d i s t r es s  a s  w i l f u l ,  
a g gr e ss i v e ,  a nd  ma n ip u la t i v e .  
 O n e  c a n  o n l y  hy pot he s i se  ab ou t  t he  l i k e l y  e f f ec t s  o f  suc h  
p a re nt in g ,  b ut  i t  se e m s n ot  u nr ea son ab le  t o  c on jec tu re  t ha t  
t h i s  baby  h a s  a  h ig h  l i k e l ih ood  o f  fee l in g  a sh am ed  o f  n e ed in e s s  
s i nc e  h i s  m ot he r  co u ld  n o t  a l l o w  h i m to  e x p re s s  n ee d i ne s s  a nd  
s h e  w a s  u nab le  to  r e s po nd  t o  h i s  n eed s  i n  a  s i mp l e  a nd  d i rec t  
ca re - t ak in g  m a nn er .  I n  la t e r  l i f e  he  m i gh t  w e l l  b ec om e a n  a d u l t  
w h o  fe e l s  a s ha m ed  o f  be in g  n ee dy  (b ut  wh o  i s  a l so  v as t l y  



n e edy )  a nd  w ho  t r i e s  t o  c on cea l  th e se  ne ed s  th ro u gh  a  v a r ie t y  
o f  de fe nc e  m ech an i s m s.  
 

The  Potent ia l  Space and the Therapeut ic  ProcessThe Potent ia l  Space and the Therapeut ic  ProcessThe Potent ia l  Space and the Therapeut ic  ProcessThe Potent ia l  Space and the Therapeut ic  Process   

I t  s ee m s ,  t o  my  min d ,  t o  be  th e  c a se  t ha t  t he  sh am e -
p r o ne  pe rs o n  ha s  n e ve r  acq u i r ed  a n  e f fec t i v e  t r an s i t i on a l  
o b j ec t ,  a nd  t he re  i s  th er e f o r e  a  d e f i c i t  i n  t he  a re a  o f  the  
t ra n s i t i o na l  s p ace .  I  w i l l  a r g ue  th a t  th e  p r i m ary  a im  o f  t he ra py  
w i th  th e se  i nd i v idu a ls  i s  t o  f ac i l i t a te  t he  c r ea t i on  o f  an  
e f fec t i v e  t r an s i t i on a l  s pac e .  Th i s  i mp l ie s  t he  c r ea t io n  o f  a  
p r e se nc e  w he re  t he r e  wa s  
p r ev io u s l y  a n  ab s en ce .  I  
u n de r s ta nd  t h i s  i n  te r m s o f  
G u nt r i p ' s  d es c r i p t io n  o f  no n -
r e la t in g  a s  " th e  p re s e nce  o f  an  
a bs e nce"  a nd  h i s  d e sc r i p t i o n s  
o f  th e  in te rn a l  wo r l d  a s  b e i n g  
p o p u l a t ed  by  de ad  ob jec t s  i n  
t he  sch i zo id  s ta t e  ( G un t r i p ,  
19 ) .  T he  ta s k ,  t hen ,  i s  to  
p o p u l a t e  t h e  i n t e rn a l  wo r l d  
w i th  mor e  v i ta l  and  a l i ve  
o b j ec t s  by  p r ov id in g  
r e la t io n sh i ps  i n  the  g r ou p  th a t  
" ge t  i n s ide "  a n d  r ev i t a l i s e  th e  
p e r so na l i t y .  I t  a l so  i m p l ie s  th a t  th er e  i s
w i l l  a rg u e  t ha t  sh am e  i s  t he  pr i m ary  a f
o f  th e  s e l f ,  th e  p r im a ry  e mot io na l  rea l i
d i so rd er s ,  a nd  t ha t  we  n e ed  to  u nd ers t
i s  t o  b e  s ucc e ss f u l .   

T he  co nce p t  o f  th e  t r an s i t i o na l  o b
n u mb er  o f  o t he r  ps ych oa na l y t i c  c on ce p
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 a  ne w  a b i l i t y  to  p lay .  I  
f ec t  u nd e r l y i n g  d i s o r de r s  
t y  w e  re la t e  to  in  t h es e  
an d  a n d  a f f ec t  i f  th er a py  

j ec t  i s  c l o se l y  t i e d  to  a  
t s .  I t  i s ,  fo r  e xam p l e ,  
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a s s oc i a te d  w i th  t he  d e ve lo p me nt  o f  s e l f - so o t h i ng  ca p ac i t i e s ,  
w h ich  i s  i n  tu r n  re la te d  t o  th e  id ea  o f  th e  " ho ld in g  
e n v i ro n me nt "  i n  wh ic h  a  mo th er  p ro v i de s  a n  e f fe c t i ve  ho ld in g  
r e la t io n sh i p  fo r  t he  b aby .  W in n i co t t  (195 1)  d i scu s s e s  th e  
m o th er ' s  c a pac i t y  t o  p ro v id e  th i s  s ecu r e  ho ld i n g  re la t ion s h ip  i n  
h e r  r o l e  a s  th e  " env i r o n me nt  m ot he r "  w h ic h  e nab le s  t he  i n f ant  
t o  f i nd  i t s  se l f .  B ion  (19 70)  t h i n ks  a bo ut  t h i s  i n  t e r m s  o f  
c on ta i n m ent ,  w h ich  c onc er n s  th e  m ot he r s  in te rn a l  p r oce s s in g  
o f  th e  in fa nt ' s  an x i e t y .  H o ld i ng  i s  th er e fo r e  a n  in t e rp ers o na l  
p r oce s s ,  an  "a r m s a ro u nd"  r e l a t i on s h i p  i n  w h ic h ,  i f  a l l  go e s  
w e l l ,  th e  baby  i s  ab le  to  t ak e  i t  fo r  g r a nte d  an d  ju s t  " go  o n  
b e i n g " .  I n  th i s  way ,  t he  ba by  i s  a b l e  to  b u i ld  u p  i n t e r na l  
o b j ec t s ,  ba s ed  o n  i n t ro jec t i on  o f  as pe c t s  o f  t he  ca r i ng  
r e la t io n sh i p  i t  ha s  be e n  ex p o se d  t o .  T he  r e l a t i on s h i p  w i th  t he  
e n v i ro n me nt  mot he r  th u s  e nab le s  the  b aby  to  bu i l d  a  se n s e  o f  
s e l f  a nd  t o  d e ve lop  a  re la t io n s h i p  w i t h  a  t ra n s i t i on a l  ob jec t ,  
" t he  f i r s t  no t - me  po s s e s s io n" .  By  i n te rac t i n g  w i th  th e  
t ra n s i t i o na l  ob jec t ,  t he  ba by  c an  ac t  a s  i f  i t  i s  in  f u l l  con t r o l  o f  
i t s  mo th er .  Ho w eve r ,  wh e n  c h i ld  r ear i n g  e m ph as i se s  t he  ne ed s  
o f  o t he r s  a t  th e  e xp e n s e  o f  th e  s e l f  th e re  i s  a  d i sc re pan cy  
b e t w ee n  th e  t ru e  an d  th e  fa l se  se l f .  A  s u p pr e s s i on  a nd  de n ia l  
o f  th e  t r ue  se l f  the n  occ u rs .  

A l th ou g h  t he  co nce p t s  o f  co nta i n i ng  a nd  h o l d i n g  a re  
d e sc r i p t i o n s  o f  s im i la r  p roc e ss e s  i n  th er a py ,  th er e  a r e  
i m p or t a nt  d i f f e r enc e s .  W i n n ic o t t  (1965 ) ,  fo r  e xa m pl e ,  s ay s  th a t  
a t he ra p i s t  o f t e n  co n vey s  " i n  w or ds  a t  t he  a p pr o pr ia t e  m o m e nt  
s o m et h i ng  t ha t  sho w s  t ha t  th e  a na l ys t  k no w s  a nd  u nd er s ta nd s  
t he  d ee p e st  a nx ie t y  th a t  i s  be in g  e x pe r i e nce d" ,  b u t  w i th  mo re  
d i s t u rb ed  pa t ie nt s  " th e  m a i n  n ee d  i s  fo r  a n  unc l ev er  e go -
s u p p or t ,  o r  a  h o l d in g .  T h i s  "h o l d i ng " ,  l i ke  th e  ta s k  o f  the  
m o th er  i n  in fa nt - ca re ,  ack n o wl ed ge s  tac i t l y  t he  t en de ncy  o f  t he  
p a t i en t  t o  d i s i n t e gr a t e ,  to  f a l l  fo r  eve r " .  B io n ' s  co nc e pt  a l s o  
r e la t e s  t o  an  e ar l y  s ta ge  o f  de ve lo pm e nt  i n  wh i ch  th e  i n fa nt  
u s e s  m et ho ds  o f  co m m u nic a t i on  t ha t  p re dat e  th e  ab i l i t y  to  
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t h i n k .  I t  i s  a  m or e  ac t i ve  co nc e pt  th an  t ha t  o f  h o ld i ng ,  a nd  B i o n  
t a l k s  abo ut  th e  n ee d  o f  t he  mot he r  to  p r oce s s  t he  i n f an t ' s  
c om m u nic a t i o ns  an d  to  t u r n  i t  i n to  th o ug ht .  T he  pro ces s  o f  
g i v i ng  me an i ng  to  u n ve rb a l i s ed  a nd  u n p roc e s se d  
c om m u nic a t i o ns  i s  i m po r ta nt  h er e ,  i nv o l v i n g  th e  ev en tua l  
f o r m ul a t io n  o f  a n  in t e r pr e t a t i on  wh ich  g i ve s  th e  p a t i e nt  a  
f e e l in g  o f  b e i ng  und er s too d  an d  th ere fo r e  c on ta i n ed .  

B y  th e  t i me  t ha t  t he  t ra n s i t i o na l  ob jec t  i s  f o r m ed ,  t he  
m o th er ' s  s oo t h i n g  a b i l i t i e s  co m e t o  be  pa r t  o f  t he  se l f .  A  s e n se  
o f  m a ste ry  a nd  c om p e te nc e  c o me s  ab ou t  a s  a  r e su l t  o f  th e  
m o th er  r e sp o nd i n g  to  t he  i n f an t ' s  c r y  -  i t  ca n  th en  co n ne c t  i t s  
o w n  ac t i v i t y  w i t h  re l i e f  f ro m  d i s t r e s s .  I f  a l l  th i s  i s  a dequ at e  
t he re  occ u rs  a n  i n t e r na l i s a t i on  o f  com f or t i ng  f u nc t io n s ,  t he  
g a i n in g  o f  e g o  d e fe nc e s  ag a i n s t  a nx ie t y ,  a nd  t he  d ev e lo p m e nt  
o f  ba s ic  t ru s t .  A  s i t ua t io n ,  w h ic h  i s  ab le  to  ev ok e  a  fe e l i n g  tha t  
t he  e n v i ro n me nt  i s  ba s i ca l l y  t r u s t wo r t hy ,  may  we l l  be  t he  mo s t  
s i g n i f i c an t  a s p ec t  o f  th i s  d e ve lo p men ta l  p ha s e .  T r u s t  co m e s  
f ro m  a  se n se  o f  b e i n g  he ld ,  an  u n de rs t an d i ng  t ha t  t he re  i s  a  
"b e i n g  he ld " ,  an d  a  b e l ie f  t ha t  re la t io n s h i p s  w i l l  c on ta in ,  a nd  
b e  w i l l i ng  t o  c on ta i n ,  an x ie t y .  

T h i s  m ay  b e  th ou gh t  o f  a s  r e la te d  t o  t he  d ev e l o p me nt  o f  a  
" po te nt ia l  s pac e"  in  w h ic h  in n er  a nd  o ut e r  r ea l i t i es  ca n  
i n t e r ac t ,  an d  w he re  t he re  i s  a  se n se  t ha t  a n  o ute r  w or ld ,  
s e p ar a te  f ro m  t he  s e l f ,  e x i s t s  (W i n n ic o t t ,  19 75 ) .  Th e  ch i l d  
d i s p l ays  t h i s  p o t en t i a l  i n  de m on s t ra t in g  th e  ab i l i t y  t o  p l ay  
s y mbo l i ca l l y ,  wh ich  ca n  o n l y  occ u r  wh e n  th er e  i s  a  se ns e  t ha t  
t he  wo r l d  i s  sa fe  en o ug h .  T he  ab i l i t y  t o  p lay  a r i se s  f ro m th e  
d ev e l o p me nt  o f  a  t r a ns i t i o na l  s pac e .  T he  n ec es s i t y  fo r  
r e la t io n sh i ps  wh ich  em bo dy  t ru s t  i s  o f  m a j o r  i m po r ta nc e ;  
w i th ou t  t ru s t  a n x i e t y  f ra g me nt s  a t t e nt io n  an d  c o nce nt ra t io n  
a nd  ma ke s  i t  i m p os s ib l e  t o  p lay .  
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Therapy  wi th  the Shame Prone Ind iv idual  in  the  GroupTherapy  wi th  the Shame Prone Ind iv idual  in  the  GroupTherapy  wi th  the Shame Prone Ind iv idual  in  the  GroupTherapy  wi th  the Shame Prone Ind iv idual  in  the  Group   

I f  w e  a r e  to  ta ke  th e  ab ov e  s er io u s l y ,  i t  i s  c le a r  th a t  the  
h o l d i n g  en v i ro n men t  o f  t he ra py  i s  req u i re d  t o  be  d i f f e re n t  f ro m  
t ha t  o f  c h i ld ho od  a nd / or  t ha t  o f  p o te n t ia l l y  sh a mi ng  
i n t e r ac t io n s  t ha t  a r e  cu r r en t l y  a nt i c ip a ted  i n  wor k in g  w i th  t he  
s h a me - pr on e  i nd i v i du a l .  We  may  be  th i nk in g  h er e  abo ut  a  
p a t i en t  wh o  p o s ses s e s  l i t t l e  p sych ic  s p ac e  to  p lay  a nd  w h o  ha s  
t o  b e  h e l p ed  to  c re a t e  th e  po te nt ia l i t y  o f  p lay i n g ,  by  c re a t in g  
a n  a r ea  i n  th e  m ind  o r  in  t he  g ro u p  th a t  i s  p lay fu l .  

T he  g en e ra l  a i m,  in  t h era py  w i t h  s ham e - pr o ne  p e op le ,  i s  
t o  he l p  in d i v i du a l s  to  to l e ra te  th e  e xp e r i e nce  o f  s ha me,  t o  
ac ce pt  i t  a nd  t o  b e  ab le  to  sh ar e  i t  w i t h  o t he rs  i n  th e  g ro u p .  
T h i s  e x pr e s s io n  o f  s h a me fu l  fe e l i ng s  h o pe f u l l y  a s s i s t s  in  
r ed uc in g  fe e l i ng s  o f  i so la t io n  a nd  the  a vo id anc e  o f  c los e n e ss  
a nd  i n t i macy  th a t  i s  p a r t  o f  th e  s ha me f u l  e x p er ie nce .  Th e  a i m  
o f  bec o mi ng  co m p le te l y  s ha m el e ss ,  wh ic h  i s  a  co m m on  w i s h  
a nd  f a nta sy  o f  g r ou p  m em be r s ,  i s  o f  c ou r se  u na t ta in ab le ,  a nd  
p e r s i s t e nce  i n  th i s  e x pe c ta t io n  m er e l y  fo s te r s  a  c yc le  o f  
w i s he d - fo r  p er fec t io n  a nd  u l t i m at e  s ha m e.  

A f u l l  u nde r s ta n d in g  o f  th e  ro le  o f  sh a me  i n  g ro u p s  c an  
o n l y  b e  ach ie v ed  wh e n  i t  i s  u nd er s t oo d  tha t  th e  na t u re  o f  t he  
g r ou p  th er a py  s i t ua t i on  i s  th a t  e x po su r e  i s  en fo rce d ,  ab ou t  
w h at  o ne  say s  o r  do e s  n o t  s ay ,  ab ou t  w ha t  on e  do e s  o r  d oe s  
n o t  d o ,  ab ou t  w hat  o ne  i s  o r  i s  no t .  Th e  g ro u p  e x pe r i enc e  
i n vo lv e s  c ha ng i ng  p e rc e pt i on s  a nd  ca l l i ng  i n t o  q ue st ion  w ays  o f  
b eh av in g  a nd  th ink i ng ,  an d  p a t t e r n s  o f  a t tac h me nt  a nd  
r e la t io n sh i p  a n d  th i s  p roc e s s  may  we l l  ev ok e  s ha m e,  bu t  w i l l  
h o pe f u l l y  c re a te  mo re  se l f -a w ar en e s s .  Ho w ev er ,  s ha me  i n vo lv e s  
a f ee l i n g  o f  se l f -e xp o s ur e ,  so  t ha t  t he  c ha nce  o f  c o nf l i c t  
b e t w ee n  th e  t he rap e ut i c  g oa l s  a nd  th e  w i sh  t o  c onc ea l  i s  
a l way s  a  p o t en t ia l .  Th e  g r ou p  i s  a n  ex t re m ely  po we r f u l  
t he ra p eu t i c  f o rc e ,  w h ich  i s  i n t i mat e l y  t i ed  to  i t s  ca p ac i t y  to  
e v ok e  p ow e r f u l  f ee l in g s  o f  sha m e.  I f  f ee l i ng s  o f  s ha me bec o me  
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t oo  i n t en s e ,  t h i s  may  r e su l t  i n  a  s t ubb or n  an d  p er s i s te nt  
n e ga t i ve  th er a pe ut i c  rea c t i on .  

M a ny  wr i t e r s  h av e  t ak e n  t he  v ie w  t ha t ,  i f  f ace d  u p  t o  and  
d i scu s s ed ,  s ha me  ca n  be  a m el io ra t ed  i n  th e  g r o up  c ont e x t ,  a nd  
t ha t  d i sc l o su re  o f  s h a me fu l  fe e l i ng s  i s  nec e s sary  f o r  
t he ra p eu t i c  succ es s .  A l o ns o  an d  R uta n  ( 1988 ) ,  f o r  e x am p l e ,  
s t a te  t ha t  r ed uc t ion  o f  sha m e s e t s  the  s t ag e  fo r  b e t t e r  
i n t e gra t i on  o f  s e l f  a nd  a  su bs eq ue nt  i nc re a se  i n  s e l f - e s t ee m  
t ha t  f u r th er s  pe r so n a l  de v e l op m e nt .  Ly nd  ( 1971 )  ta kes  th e  
v i ew  t ha t  " i f  s ha me  c an  b e  f u l l y  f aced ,  i t  ca n  in fo r m the  s e l f ,  
a nd  b eco m e a  re ve l a t io n  o f  o ne s e l f ,  s oc ie t y  an d  o f  th e  h u ma n  
s i tu a t i o n" .  A l t ho u gh  I  a m  i n  b r oad  a gr e em e nt  w i t h  t h i s  v i ew ,  I  
a l so  f ee l  tha t ,  i n  so m e ca se s ,  e x po s ur e  to  t he  g ro u p  p roc e ss  
a nd  t o  t h e  d i sc l o su r e s  o f  o t he r s  may  be  po w er fu l  en o ug h  to  
d i s s i pa te  sha m e w i th ou t  p er so na l  d i sc lo s ur e  o f  s ha m efu l  
f e e l in g s .  W he n th er e  i s  a  da ng er  t ha t  s ha m ef u l  f ee l i n g s  w i l l  be  
t oo  o ve r wh e l m in g ,  i t  m ay  b e  n ece s sa ry  to  l e t  th e  g r o u p  h av e  a n  
i n d i r ec t  e f f ec t  i n  th i s  w ay .  

H o w ,  t he n ,  i s  t he  g r o up  a b l e  t o  be  a n  e f f ec t i ve  i n s t ru me n t  
f o r  mo d i f y i ng  pr ob l e m s o f  sh am e?  Th i s  i s ,  o f  co ur s e ,  c lo s e l y  
t i e d  t o  th e  w ide r  qu e st io n  o f  h o w th e  co nd uc t o r  a nd  th e  g ro u p  
w i l l  b e  ab l e  to  p rov id e  a  " go od  e n oug h" ,  fac i l i t a t i ng  
e n v i ro n me nt  t ha t  i s  ab l e  to  p r o mot e  g r ow th  a nd  d ev e l op m e nt .  
M o st  ce r ta i n l y ,  und er s ta nd i n g ,  e m p at hy ,  a nd  a n  ac t i v e  
a da pt a t i o n  t o  th e  n e ed s  o f  t he  g ro u p  m e mb er s  a r e  
r eq u i re m en t s ,  a nd  m ay  be  s e en  a s  co n st i t u t i n g  m eta p ho r i c a l  
a nd  sy mbo l i c  r e p l ac e me nt s  o f  mat er na l  c a r e .  I n  my  v i ew,  wh at  
i s  i m p or t an t  i s  t he  c r ea t io n  o f  a n  a tm o s p he re  t ha t  e nab le s  
p l ay i n g  a n d  e xp er im e nt a t io n  w i th  new  w ay s  o f  be ha v i ng ,  a nd  i n  
t h i s  p ro ce s s  " i n te rp r e t a t i on "  may  b e  o f  s eco n dary  i m p or ta nce .  
T he  th er a pe ut i c  s e t t i ng  may  be  sa id  to  p r ov id e  a  " p o te nt ia l  
s p ac e"  fo r  th e  g r ou p  m em be r s ,  a n  in t e r m ed ia t e  a r ea  o f  
e x p er ie nc in g  th a t  g o e s  o n  be t we en  g r o up  me m be r  a n d  g r ou p  
m e m be r ,  g ro u p  m em b er  a nd  co nd uc to r ,  g ro u p  m e mb er  a nd  
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g r ou p ,  a l l o w i n g  t he  e me rg en ce  o f  a  t r a ns i t i o na l  p roc e ss  f r o m 
w h ich  t ra n s i t i o na l  o b j ec t s  an d  p he nom e n a  c an  d ev e l o p  a lo n g  
w i th  a  ca pac i t y  to  p l ay .  Th e  u s e  o f  l an g ua g e  a s  a n  a r ea  o f  
s h ar ed  e x p er ie nce  i s  an  i m p or t an t  as p ec t  o f  th i s  p roc es s  -  
l a ng ua ge  t ha t  d oes  n o t  q u i te  b e l on g  e i t he r  to  yo u  o r  to  m e ,  bu t  
w h ich  b e l on g s  to  th e  s ha re d  s pa ce  o f  t he  g ro u p ,  i n -be tw e e n  a l l  
g r ou p  me mb er s .  
T hu s ,  t he  ma jo r  fun c t io n  o f  th er a py  ca n  be  se e n  t o  be  
a na lo g ou s  to  t ha t  o f  th e  p r i ma ry  m oth e r i ng  pe r so n  in  i n f a ncy .  
T he  g ro u p  m at r i x  i s  ab l e  to  r e pa i r  de f i c i t s  by  f ac i l i t a t ing  
o r ga n i sa t i on  a nd  in t eg ra t io n  o f  v a r iou s  a s p ec t s  o f  t he  s e l f .  T h e  
g r ou p  mat r i x  ca n  a l s o  fac i l i t a te  th e  a t tac hm e nt  p roc e s s  a nd  th e 
a s s oc i a te d  inc re a se d  to le ra nce  o f  l o ss  an d  s e pa ra t io n .  

To  my  m in d ,  b e i ng  a b l e  t o  fac i l i t a te  an d  e nab le  p l ay i n g  i n  
t he  g ro u p  i s  e x t r em e ly  i m po r ta nt .  Wh at  do  I  me a n by  "p l ay? "  
F i r s t ,  th a t  g r ou p  me m be r s  b eg i n  t o  qu e st io n  a nd  th en  to  mo d i f y  
t he i r  i de as  a bo ut  th e  w or ld .  In  p l ay ,  fa n t a sy  i s  a l l o we d  to  
m i n g l e  w i th  r ea l i t y .  T he  g ro u p  m e mbe r  i s  ab l e  to  ma ke  u p  
s t o r ie s ,  t w i s t ,  mo u l d ,  o r  m an i pu la t e  id ea s .  In  d o i n g  t h i s  th er e  
m ay  we l l  b e  a  se n se  o f  ta k i n g  c on t ro l  ov e r  so m et h i ng  t ha t  
p r ev io u s l y  se e me d u nco nt ro l l ab l e .  P lay  i s  t he  ab i l i t y  to  m o d i f y ,  
t o  e x pe r i m ent  w i th ,  a nd  t o  ma n i pu la te  p r e v io u s l y  r i g id  id ea s  
a bo ut  th e  w or ld .  Pa r t  o f  t h i s  i nv o l ve s  a  c ha n ge  i n  p erc ep t io n  o f  
t he  g ro u p  co nd uc to r  a nd  o t he r  g r ou p  m e mb er s ,  so  t ha t  a n  
i n d i v id ua l  be g i n s  to  pe rc e i ve  th a t  s om e o ne  h as  so m e 
c har ac t e r i s t i c s  d i f f e re nt  f r o m th os e  p r ev io u s l y  a s s ig ned .  A  
p r oce s s  wh ich  i s  l i k e l y  t o  be  cu ra t i ve  o f  sh a me  w i l l  i nv o l v e  a  
b en i gn  g ro u p  e x per ie nc e  in  wh ich  exp e c te d  c r i t i c i s m  do e s  n o t  
o ccu r ,  a nd  a  f ee l i ng  o f  be i ng  acc e pted ,  de s p i te  o n e ' s  fa i l i n g s  
a nd  f au l t s .  

A r ea l  a dv an ta ge  o f  g r ou p  psy cho th era py  i s  th e  p o s s ib i l i t y  
o f  v i ca r io u s  e x pe r ie nc e .  Th u s ,  t he  g ro u p  m e mb er  ca n  le a r n  th a t  
o th er s  sha re  f e e l in g s  a nd  a  s e n se  o f  s ha m e,  w i t ho ut  be i ng  
e x p o se d  t o  ov er w he l mi n g  e x po s ur e .  I f  t he  g ro u p  i s  ab l e  to  
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b eco m e a  b e n i gn  an d  p o t en t i a l l y  b e ne v o l en t  e xp er ie nc e ,  t he  
g r ou p  me mb er  may  e ve nt ua l l y  be  a b le  t o  re ve a l  h i s  s ham e .  
T he or e t i c a l l y ,  t he  t he ra p is t  c an  a s s is t  th ro u gh  h i s  c la r i f i c a t io n ,  
e n l i gh te ne d  ju dg em e nt s ,  an d  fo rg i v in g  acc e pt anc e .  Acc e pta nc e  
by  o t h er  g ro u p  m em b er s  m ay  he l p  in  th a t  th ey  ta l k  ab ou t  th e i r  
o w n  d i f f i c u l t i e s  a nd  t h i s  m ak e s  th e  g r o up  pr oce s s  e a s ie r  a nd  
l e s s  da un t i ng .  A l on s o  a nd  R ut an  (1988 )  su gg e st  th a t ,  s i nc e  
s h a me  i s  r e l a te d  to  l o s s ,  th e  e nf o rc ed  co n st ancy  o f  
m e m be rs h i p  c r ea te s  co u ra ge  a nd  the  po s s ib i l i t y  o f  r e -
e s tab l i s h i ng  em p at h ic  co nt ac t  i f  t h i s  i s  fe l t  to  b e  b ro ken  o r  
w i th dra w n.  T h i s  c on s ta ncy  p ro v i de s  th e  o p po r t un i t y  f o r  a  
c o r r ec t i v e  e mo t i ona l  e x pe r i en ce .  T hey  a l s o  s ug g es t  tha t  t he  
g r ou p  pro v i de s  a n  o p p or t u n i t y  fo r  emp a th ic  mi r r o r in g  an d  
ac ce pt anc e  i n  w h ic h  s e l f - es te e m c an  g ro w a nd  th a t  s e l f - e s t ee m  
i s  a l so  e nh an ced  by  th e  fac t  o f  ha v i ng  m em be r sh i p  i n  a  va l ued  
c om m u ni t y .  I n  t h i s  w ay ,  t o l e ra nc e  fo r  th e  i m pe r f ec t  s e l f  g ro w s  
a nd  sh a me  co m e s t o  b e  s e en  a s  p ar t  o f  t he  h u ma n e x pe r i e nce  
r a t he r  t ha n  a s  a  pa i n f u l ,  c o r ro s i v e  an d  de m ea n i n g  e x pe r i e nce .  

G ro u p  m e mbe r s  wh o  a r e  p ro ne  t o  e xp e r i e nce  sh am e  
f r equ en t l y  co m e f ro m  f a mi l i es  wh er e  s h a me ,  sc a pe go at in g  a nd  
o th er  t r a um at i s i ng  dy na mic s  a re  e nde m ic .  A  p ro p or t io n  o f  
t he s e  in d i v i du a l s  w i l l  h av e  c o nt i n u i ng  l i fe  e x p er i e nce s  o f  be in g  
v i c t i m s  o f  o t he r s ,  o f  be in g  b l a med ,  hu m i l ia te d  a nd  sh am e d in  
r e la t io n sh i ps .  I n  a  g ro u p ,  o t he r  g r o up  m e mb er s  m ay  t he n  e nt e r  
i n t o  a  p ar t i c u la r  t yp e  o f  re la t i on s h i p  w i th  th e se  i nd i v idu a ls ,  
b as ed  o n  a  sc a pe go at in g  dyn a mic  -  sca p e goa t i ng  i n  g rou p  
c on te x t s  ca n  be  u nd er s too d  a s  a n  a t te m p t  by  t he  sca p eg oa te r s  
t o  de ny  an d  to  a t tac k  a  ha te d  pa r t  o f  t he  se l f ,  
ac k no w le dg e me nt  o f  w h ic h  ca nn ot  be  to le ra t ed .  G ro u p  
m e m be rs  a t tac k  an ot he r  g ro u p  m emb er  wh o  " s t an d s  in "  f o r  
t he i r  f ea r  o f  a nd  an g er  t ow ar d s  t he i r  o w n pa s s i v i t y  an d  v i c t i m  
h oo d ,  a nd  t he re  i s  b l a mi ng  a nd  sh ami n g  o f  t he  g ro u p  me m be r  
w h o  i s  t h e  rec i p i en t  o f  p r o j ec t io n s .  
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A nn a  F r eu d  f i r s t  d i s c u ss ed  t he  d e f enc e  o f  id e nt i f i c a t ion  
w i th  th e  ag g re s so r ,  a nd  t h i s  m ay  w e l l  be  a no th er  a s pec t  o f  t he  
a bo ve  s i t ua t io n .  Th e  a r o us ed  h o st i l i t y  a nd  ag g re s s i o n  to w ar ds  
a sca p eg oat  i n  th e  g ro u p  c an  b e  d i s tu rb in g  a nd  u n se t t l i n g  to  a l l  
c onc er n ed ,  s i nc e  th e  a t t ac k i ng  g ro u p  m e mb er s  ca nn ot  a vo id  
t he i r  a gg re s s io n ,  an d  w ho  may  f ee l  sh a me  ab o ut  th e i r  
b eh av io ur .  T he  g rou p  c on ta i n er  may  b eco m e s ha m e- fu l l ,  wh ich  
m ay  we l l  h in de r  o pe n  e x p lo ra t io n  o f  g r o up  pr oce s s e s  and  
dy na m ic s .  I f  th er e  i s  ab l e  t o  b e  a n  hon e st  ac k no w led g em e nt  o f  
f e e l in g s  o f  h o st i l i t y ,  a n ge r ,  sh am e  an d  g u i l t ,  a n d  a n  e xp l o r a t i o n  
o f  ro le s  a nd  i de nt i f i ca t i on s  w i t h  th e  a g gr e ss or ,  v i c t i m ,  a bu s er ,  
o r  by s ta nd er ,  th e  g r ou p  ca n  bec o me  a  l ea rn i ng  e x p er ien ce  o f  
e n or m ou s  po t en t i a l .  

S uc h  e x p l o ra t i on  o f  t he  sca p eg oat i ng  dy na mic  may  we l l  
n o t  b e  ea sy  to  ac h i e ve .  T ant u m  ( 1996 )  s u gg e st s  th a t  wh e n  
a g gr e ss io n  i n  a  g ro u p  bec o me s  par t i c u l a r l y  s t uc k ,  a s  in  t h e  
s ca p eg oa t i ng  o f  a  g r ou p  me mb er ,  i t  m ay  h e l p  i f  t h e  c on d uc t o r  
r ed i r ec t s  th e  ag g re s s io n  bac k  to  h i ms e l f .  H o we ve r ,  h e  a dd s  
t ha t  e x p re s s in g  d i re c t  a ng er  to w ard s  t he  co nd uc t o r  i s  on e  o f  
t he  mo st  d i f f i c u l t  th i ng s  to  ac h i ev e  in  a  g r ou p  a nd  th e  
c on duc to r ' s  m a na ge m e nt  o f  t h i s  w i l l  b e  i m por ta nt  i n  te rm s  o f  
c on ta i n in g  fe e l i ngs  an d  m od e l l i ng  t he  ma na g e me nt  o f  d i f f i c u l t  
f e e l in g s  in  t he  g rou p .  
 H o w ev er ,  th er e  a re  so m e p ot en t ia l  da n ge r s  in  t he  g ro up  
t re a t me nt  o f  s ha me - pr o ne  i nd i v id ua ls .  Th e se  d i f f i c u l t i es  a r i se  
w h e n  m i r r o r i ng  i s  n o t  e x p er ie nc ed  as  e m pat h ic  b ut  a s  i n t r us i v e  
a nd  sh a mi ng .  T h i s  ca n  e a s i l y  o ccu r  an d  th e  th er a p i s t  mu s t  
t he re fo re  b e  c on sta nt l y  a wa re  o f  t he  p o s s ib i l i t y  o f  f ue l l i n g  
" ma l i g na nt  s ha m e"  w h ic h  m ay  b ec ome  a n  e nc l o se d  sy s te m  t ha t  
m ay  b e  d i f f i c u l t  to  b r eac h  o r  i n f lu e nc e .  Th e  l i t e r a t ur e  p o i n t s  t o  
t he  po t e nt i a l  d i f f i cu l t i e s  i n  t r ea t i ng  th e s e  pa t i en ts .  Mo l l o n  
( 1984 )  say s  th a t  th e  fa i l u re  to  ta k e  ac co un t  o f  s ha m efu l  
f e e l in g s  m ay  s er i ou s l y  i m pe de  suc ces s f u l  p sych ot he ra py .  He  
w a rn s  t ha t  a  th er ap e ut i c  s ta nce  t ha t  i s  ob l i v io u s  to  th e  
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p e rv a s i ve  r o l e  o f  sh a me  i n  n arc i s s i s t i ca l l y  d i s t u rbe d  pa t ie nt s  
t e nd s  to  p ro vo ke  a  s ad o - ma s och i s t i ca l l y  t in g ed  re la t ion s h ip  
a nd  a  t he ra p eut i c  s t a l e mat e  in  wh ich  th e  p a t i e nt  i s  c ons t an t l y  
s t ru g g l i n g  to  m a ste r  n arc i ss i s t i c  i n ju r ie s  un k no wi n g l y  in f l i c t ed  
by  t he  th er a p i s t .  Go ld be rg  (1988 ) ,  i n  a n  im p or ta nt  a nd  
s i g n i f i c an t  pa p er ,  s t a te s  t ha t  a  " th era p e ut i c  mi sa l l i a nce "  may  
b e  du e  to  th e  c l i n i c ia n ' s  s lo w n e ss  i n  r ec og n i s in g  th a t  the  
p a t i en ts  su f f e r i ng  i s  d er i v in g  f r o m s ha m e,  a nd  t ha t  t he ra p e ut i c  
a t t i tu de s  ba s ed  o n  a n  e xp la na t i on  o f  p s ych o pat ho lo gy  as  be in g  
ca u s ed  by  " m ora l  m a s och i sm "  may  sh a me  t he  pa t ie nt  in to  
t he ra p eu t i c a l l y  s t u l t i f y i ng ,  p s e udo -g u i l t y  co nf e s s i on .  H e  s ay s  
t ha t  l o w s e l f - e s t eem  s ub jec t s ,  e s pec ia l l y ,  a r e  no t  he l ped  by  
a t te m p ts  t o  e x p ia te  t he i r  u nc on sc io us  g u i l t .  
 R o se nf e l d  (19 78)  p ro v i de s  f u r t he r  h e lp  i n  th i nk in g  abo ut  
m a na g i n g  p er s ecu to ry  t r an s fe re nc es .  H e  wr i te s :  
 

“ W h en  t h i s  p r im i t i v e  s up er eg o  i s  p ro je c ted  on to  th e  
ana l ys t  and  h e  in te rp r e t s  d es t r u c t i ve  as pe ct s  i n  t h e  
pa t ie n t  w h ic h  a r e  c lea r l y  s h o wn  in  t h e  ma ter ia l ,  i n  
d ream s  an d  in  p r o j e c t i on  in t o  o t he r  pe op le ,  t he  
pa t ie n t  i s  o v er w he lm ed  w i t h  a nx i e t y  b e ca us e  he  
h ea r s  t he  ana l ys t  s a y in g  t ha t  h e  i s  100 %  ba d .  Th i s  
t h rea t en s  h i s  w ho l e  s e l f  w i t h  d ea t h ,  d i s i n te g ra t i on ,  
an d  mad ne ss ,  fo r  h e  w i l l  t r y  t o  f ind  o mni pot en t  wa ys  
o f  e s cap i ng  f r om t h i s  dan ge r .  T h e  pa t i en t  i n  th i s  
s ta t e  i s  una b l e  to  t h ink  ab o ut  h i s  o wn  p rob le ms  an d  
i mpu l se s  be ca u se  h e  ha s  l o s t  t he  capa c i t y  f o r  se l f -
o bs er va t io n ,  an d  a l l  h i s  a t te n t i on  i s  fo c u se d  on  t he  
ana l ys t  w h o ,  i n  th e  pa t ie n t ’ s  pe r ce p t i on ,  se e s  t h e  
pa t ie n t  a s  ex t re me l y  ba d  and  de s t ruc t i v e .  T o  d e f end  
h i ms e l f  aga in s t  t h i s  ca ta s t r oph e  t h e  pa t i en t  
b e com e s  i c i l y  de fe ns i ve ;  in  ad d i t i on ,  h e  i dent i f i e s  
h i ms e l f  w i t h  t h e  p r im i t i v e  sup er e go  an d  a c c us es  t he  
ana l ys t  i n  a  v e r y  v i o le n t  ma nne r .  T h e  pa t i en t  i s  



45

s e v ere l y  s h o ck ed  i n  t h i s  s i tua t ion  b e ca us e  
i n te rp r e ta t ion s  hav e  a  t e r r i f y in g  e f fe c t  o n  h i m;  h e  
f ee l s  t ha t  t h e  ana l ys t ,  l i ke  h i s  mot h er ,  had  not  be en  
ab le  t o  in t ro je c t  and  und er s tan d  t he  pa t ie n t ’ s  
p r o j e c t ed  p r im i t i ve  s upe re g o .  A t  t ha t  m ome nt  t he  
p r o ce s s  o f  p r o j e c t i v e  i de nt i f i ca t ion  g e ts  o ut  o f  han d 
an d  a  t ran s f e re nc e  ps yc h os i s  b eco me s  ma n i fe s t  
w h e re  t he  pa t ie n t  m i sp er ce i ve s  th e  ana l ys t  a nd 
s e es  he r  a s  h i s  sup ere g o ” .  

 
B e i n g  “100 % bad ”  i s  to  f ee l  i n te n se  sh a me .  A l t ho ug h  w e  

ca n no t  a vo id  t he  ab ov e  dyn a mic s  i n  th e ra py ,  su re l y  w e  h av e  a  
r e s po n s i b i l i t y  to  t h i n k  abo ut  f ra mi n g  o u r  in te rv en t io n s  in  s uch  
a way  a s  to  mi n i m is e  t he  po s s i b i l i t y  th a t  “ m a l i g na nt  sha m e”  o r  
“ t r an s fe re nc e  p sych o s i s ”  w i l l  e me rg e  a s  a  lo ng  t e r m  a nd  
c hr on ic  c o nd i t i on .  
 I t  i s ,  u n f o r tu na te l y ,  ve ry  ea sy  fo r  th e  g r ou p  co nd uc t o r  to  p ut  
t he  g ro u p  i n to  "acc om m od at i on "  mod e ,  wh ich  may  me re l y  r e -
c rea te  t he  f am i l y  cu l t u re  o f  c h i ldh ood  f o r  so m e pa t i en ts .  I n  a  
r ec en t  s u pe rv i s io n  s e s s i on ,  fo r  e xa mp l e ,  I  hea rd  t ha t  th e  co -
t he ra py  pa i r  ha d  th o ug ht  th a t ,  i n  a  g r o up  f o r  t he  o ve r  65 ' s ,  a  
g r ou p  d i sc u s s i on  ab ou t  d o gs  a nd  d og  fo od  h ad  be e n  a n  
"a vo id anc e"  o f  " rea l "  i s su e s .  I n  th i s  s i tu a t i o n ,  a n  in te rp r e t a t i on  
t o  t h e  e f fec t  t ha t  th e  g ro u p  i s  a vo id in g  d i scu s s io n s  o f  m a t te r s  
o f  g rea te r  s i g n i f i ca nc e  m ay  lea d  to  th e  g ro u p  fe e l in g  th a t  i t  h a s  
t o  s a t i s f y  t he  e x ac t in g  n ee d s  o f  th e  th e ra p i s t .  T h e  re s u l t in g  
g r ou p  c l i mat e  m ay  w e l l  co n s i s t  o f  " acc o mm od at i o n"  by  t he  
g r ou p  me mb er s  i n  o rd er  t o  a vo id  f u r th e r  sh a mi n g  by  t he  
d e ma nd in g  th er a p is t .  I t  i s  re a l l y  fa r  be t t e r  to  " v a l u e"  t he  
c om m u nic a t i o ns  o f  g ro u p  m em be r s  t ha t  a r e ,  i n  re a l i t y ,  r i ch  
c om m u nic a t i o ns  ab ou t  d e pe n de ncy ,  t he  ne ed  fo r  re la t io n s h i p s ,  
l o ne l i ne s s  a nd  i so la t i on .  " I n te r pr e ta t io n s"  a re  be t te r  d i re c te d  
t o  q u es t i on s  a nd  co m m e nt s  abo ut  the  im p or ta nce  o f  dog s ,  ho w  
i t  fe e l s  to  h av e  s om e th in g  de p e nd ent  o n  o ne s e l f ,  e tc .  I f  t he  
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t he ra p is t  c ho o se s  t o  foc u s  on  g r ou p ,  o r  i nd i v i du a l ,  
s y m pto m ato lo gy ,  ra th er  th a n  on  t r y i ng  t o  u nd er s t an d  un d er l y i ng  
ca u s es ,  th er e  i s  a  d an g er  th a t  h e  w i l l  be  e x p er ie nc ed  a s  
r e pr i ma nd in g  a nd  t e l l i n g - o f f .  Th is  may  l ead  t o  a  k i nd  o f  s a do -
m a s och i s t i c  r e - e nac t m e nt  in  t he  t he ra py  se t t i n g .  I t  i s  po s s ib l e  
t o  b e  e x pe r i e nce d ,  n o t  o n l y  a s  a  m at te r  o f  t ra n sf e r en ce  b ut  
a l so  ba s ed  o n  th e  r ea l i t y  o f  th e  s i t ua t io n ,  a s  be i ng  to o  i n t e nt  
o n  o ne ' s  o wn  t he ra p e ut i c  a ge nd a ,  t o  th e  n eg lec t  o f  th e  c l i e n t  
a nd  t he i r  e x p er ie nc e  o f  th e i r  o wn  wor ld  a nd  n e ed s .  
 W hat ,  th en ,  s ho u l d  be  a n  a p pr op r i a t e  th er a pe ut i c  t ec hn i qu e  in  
r e la t io n  to  s ha m e?  My  f ee l i ng  i s  t ha t  t he re  a re  t wo  c l u es  th a t  
a re  h e l p f u l  to  u s  in  f i nd in g  a n  a n s w er  t o  t h i s  q ue st io n .  S i nce  
t he  wo r se  f ru s t ra t io n  th e  s ha m ef u l  pa t i en t  c an  f ee l  i s  n o t  t o  b e  
u n de r s to od ,  an d  s in ce  sh a me  a nd  h um i l i a t i o n  a re  r e la te d  to  a  
f a i lu re  i n  th e  m a ste ry  o f  t he  se l f ,  th er a py  m u st  ta ke  ca re  o f  
t he s e  fe e l i ng s  a nd  f i n d  way s  o f  c on ta i n i ng  t he  d i s t r e ss  a r i s i ng  
f ro m  t he s e  d i f f i c u l t i e s  a s  i t  occ ur s  i n  th e  g r o up  c ont e x t .  A  k ey  
q uot a t io n ,  to  my  mi n d ,  co m es  f ro m  Wi n n ic o t t  (1975 )  who  wr o t e ,  
" I t  a p pa l s  me  t o  t h i n k  ho w  muc h  de ep  cha n ge  I  h av e  p re v en te d  
o r  de lay ed  i n  p a t i en t s  i n  a  c e r t a i n  c a t eg ory  by  my  pe r son a l  
n e ed  to  i n t e r p re t .  I f  o n l y  we  ca n  w a i t ,  t he  pa t ie nt  a r r i v es  a t  
u n de r s ta nd i ng  c r ea t i ve l y  an d  w i th  i mm e n s e  joy ,  a nd  I  no w  e n joy  
t h i s  j oy  mo re  t ha n  I  u sed  t o  en joy  t he  s e n se  o f  hav i ng  be e n  
c le ve r " .  Th e  k ey  he r e  i s  pa t i enc e ,  h um i l i t y  a n d  t ru s t  in  t he  
p a t i en t ’ s  i nn at e  cap ac i t y  f o r  g ro wt h .  O f  co ur s e ,  th i s  i s  n o t  
a l way s  pr es e nt  o r  a b l e  t o  be  u t i l i se d  by  t h e  pa t i en t ,  bu t  
p e rh a p s  i t  i s  a l ways  p re s en t  a s  a  po te n t ia l .  Ho w ev er ,  a  r ea l  
a t te m p t  m u st  be  ma de  t o  a vo id  p r e ma tu re ,  de st r uc t i ve  
e x p o su re .  T h i s  ca n  be  e x t r em ely  d i f f i c u l t  t o  acco m p l i sh  i n  t he  
ca s e  o f  t he  mo st  se n s i t i ve  pa t ie nt s  w e  t re a t .  Th e  th era p i s t  
m u s t  p r i ma r i l y  a t te m p t  t o  bu i l d  t ru s t ,  wh ich  i n vo lv e s  a  
d e mo n st ra t io n  o f  e m p at h ic  u nd er s t an d in g  to wa rd s  th e  p a t i en t .  
I n  th i s  e nte r pr i se ,  t he re  mu s t  a l way s  b e  an  a t te m pt  t o  be  a w ar e  
o f  s i g n s  o f  sh a me  a nd  se l f -e s te e m p ro b l e m s s uch  a s  
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e x p er ie nc e s  o f  s e l f -d i sg u st  a nd  f ee l in g s  o f  in ad equ acy  a nd  
w o r t h l e ss n e ss .  
 T hu s ,  i t  i s  i mp or tan t  n o t  to  be  i n  to o  m u ch  o f  a  hu r r y  wh e n  
f ac ed  w i t h  a  g ro u p  m e mb er  who  i s  p ro n e  t o  e x pe r i e nce s  o f  
s h a me  b eca u se  too  s udd en  a  co n f r on ta t i on  w i t h  de e p  a n x i e t y ,  
p a r t i cu la r l y  wh en  s o m eo n e  o n  wh om th a t  i nd i v i du a l  i s  v e ry  
d e pe nd e nt  i n i t i a t es  th i s  c on f r on ta t ion ,  ca n  be  a  t r au m at i c  
e x p er ie nc e .  M o l lo n  ( 1984 )  rec og n i se s  th i s  p rob le m  wh en  he  
d i scu s s e s  t h e  pr ob l e m o f  t he  pa t ie nt  d ev e l o p i n g  a  fa l s e  s e l f -
f o r m at i o n ,  i n  th i s  s i tu a t i o n ,  i n  o rd er  t o  p le as e  a nd  p er ha p s  
p l aca te  th e  th er a p i s t .  M os t  i m por ta nt l y ,  i t  se e m s p o l i t i c  f o r  th e  
g r ou p  co nd uc t o r  to  ta ke  ca re  i n  foc u s i n g  on  gu i l t - p r ov ok i n g  
e m ot io n s  an d  b eha v i ou r s  s uch  a s  r ag e  o r  g r ee d .  Pa t i en t s  w ho  
a re  pr on e  to  e x p er i e nc i n g  sh a me fu l  em o t i on s  o f te n  n eed  a  
g r ea t  d ea l  o f  s u p po r t  i n  o r de r  t o  s tay  i n  t o uch  w i t h  fe e l in g s  o f  
e m p t i ne s s ,  de s pa i r ,  p a i n  a nd  an x ie t y ,  a bo ut  w h ic h  th ey  m ay  
f e e l  a sh a me d.  To  fo cu s  o n  th e i r  f a i l i n g s  a nd  we ak ne s se s  b e f o r e  
t hey  a re  r ea dy  a nd  ab le  to  d o  t h i s  w i l l  o n l y  p ro vo ke  f u r th e r ,  
a nd  pe rh a p s  d eb i l i t a t i n g ,  sha m e.  A n  in i t i a l  foc u s ,  wh ich  
ac h i e ve s  a  ba l a nce  b et w ee n  rec o gn is i n g  e s se nt i a l  s t ren g th s  
a nd  a l so  so m e wea k ne s s es ,  s ee m s  a  g ood  s ta r t in g  p o i n t  f ro m  
w h ich  t he ra py  ca n  d ev e l o p .  Th e  c r ea t i o n  o f  a  s a f e  e nv i ro n m en t  
t ha t  i s  f ac i l i t a t in g ,  u no bt r u s i ve  a nd  un w o un d i n g  i s ,  to  my  m i nd ,  
t he  i n i t i a l  p r i o r i t y .  L ear  (1990 )  p r ov id e s  a  m or e  d et a i led  
d i scu s s io n  o f  h o w t o  re s p ec t  a nd  de f i n e  de fe nc es ,  a nd  h o w to  
d i sco ur ag e  s e l f - rev e la t io n s  too  so on  o r  t oo  e x t e ns i v e l y ,  
ac cor d i n g  t o  a  ju dg e m en t  o f  w ha t  an  i nd i v i du a l  ca n  cop e  w i th .  
 F in a l l y ,  wh at  ca n  be  e xp ec t ed  to  b e  a  s ucc e s s f u l  o u tc om e  t o  
t he  t re a t me nt  o f  sh a me  d i so r de r s?  A  co m mo n  v i e w i s  th a t  th a t  
i f  th e  p a t i e nt  i s  he l p ed  t o  a r t i cu la te  a nd  un de r s ta nd  f ee l in g s  o f  
s h a me ,  th es e  bec om e  i nc re a s i ng l y  to l e rab le  a nd  l e ss  
o v er wh e l m i ng  i n  in t e ns i t y .  Le ar  ( 1987 ) ,  f o r  e x a m pl e ,  te l l s  u s  
t ha t  e x p er ie nc e  c an  t ea ch  u s  th a t  s ha m e c a n  hav e  a  p os i t i ve  
v a l u e  an d  t ha t  i f  th e s e  ex p er ie nc e s  ca n  be  i n t e gra te d  t hey  ca n  
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b e  le s s  a la r m in g ,  a nd  t he  a s so c ia ted  f ee l i n g s  m or e  r ea d i l y  
c on ta i n ed .  Ta nt u m ( 1990 )  w r i t e s  tha t  " r eco v ery  f r o m lon g -
s t an d i ng  sh a me  see m s  t o  c on fe r  a  r i ch n e s s  o f  p er s on a l i t y  a nd  
a d e pt h  o f  sy m p ath y  w i th  o t he r s  w h ic h  may  b e  ad mi rab l e .  W he n  
t h i s  s ta ge  i s  r eac he d  a  sy mb o l  o f  s ham e  may  b e  
m e ta mo r ph o se d  in t o  a  b ad ge  o f  c ou ra g e" .  My  o w n th oug ht s  a re  
i n  a g r ee m en t  w i th  t h i s  pe rs p ec t i v e :  th a t  th e  s ucc e s s  o f  th er a py  
w i l l  d e pe nd  o n  th e  ab i l i t y  o f  t he  g ro up  co nd uc t o r ,  t he  g r o up ,  
a nd  t he  i nd i v id ua l  g r ou p  me mb er ,  t o  t ra n sf o r m  a  n eg at i v e ,  
i n t e n se l y  s ha me f u l  e x pe r i e nce  i n t o  so m et h i ng  t ha t  ca n  b e  
v i ew ed  a s  a  p o s i t i v e  s o urc e  o f  g ro wth ,  s e l f - k no w le dg e  a nd  
c on n ec t i on  w i th  o th e rs .  Wo rk  o n  i s sue s  o f  s ha m e in  t he  g ro u p  
l ea d s  t o  a n  i nc re as e d  ab i l i t y  t o  g i ve  a nd  r ec e i ve ,  t o  be  o p e n  
a nd  d i r ec t ,  t o  s how  co nce rn  a nd  ca re ,  a nd  to  r e l a te  i n  a  mo re  
" rea l "  way ,  r a t he r  th a n  f r om  a  ba s i s  o f  c onc ea l me nt .  T he s e  
c ha ng e s ,  o f  c ou r se ,  p r od uc e  hea l t h i e r  way s  o f  re la t in g  to  
o th er s .  In  pu r su i ng  t he s e  go a l s ,  th e  m o da l i t y  o f  g r ou p  t he ra py  
s e e m s to  ha v e  a  g r ea t  dea l  to  o f f e r ,  s i nc e  t h e  he ig h te ne d  
e v ocat io n  o f  sh a me  ma k es  t h i s  e mo t i o n  po te nt ia l l y  more  
ac ce s s i b l e  t o  t r ea tm e nt  t ha n  m ay  b e  t he  ca s e  in  i nd i v idu a l  
t re a t me nt .  
 H o w ev er ,  i t  m ay  be  t ha t  t he  ma in  t he ra p e ut i c  f ac t o r  i s  th a t  th e  
g r ou p  me mb er  f ee ls  th a t  he  o r  s he  i s  ab le  to  j o i n  a  c o mm u n i t y  
i n  wh ich  th ey  f ee l  t ha t  t hey  b e l on g  an d  a r e  acc e pte d ,  an d  e ve n  
i n t e n se  sha m e i s  ab le  to  b e  u nd er s t oo d ,  acc e pt ed ,  a n d  m o s t  
i m p or t a nt l y ,  i d en t i f i e d  w i th  by  o t h er  g r ou p  me mb er s .  I f  t he  
g r ou p  ca n  c o nv ey  th a t  sha m e i s  s ha re d  by  a l l  a nd  t he  sh a me -
f i l l e d  i nd i v i du a l  i s  n o t  r e j ec t ed  b ut  an  i mp or ta nt  p ar t  o f  a  
f u nc t io n i n g  g r ou p ,  th a t  i nd i v i du a l  r e - j o i n s  th e  hu m an  r ac e .  
T he re  may  a l s o  b e  s o m e re p a i r  o f  dam a ge  t ha t  may  h ave  
o ccu r r ed  i n  c h i ld ho od  -  i f  s ha me  wa s  e vo ke d  by  e x p er ien ce s  o f  
n o n -c o ntac t  an d  un - re la t ed n es s ,  a  se n s e  o f  be lo n g i ng  a nd  
b e i n g  a n  i m po r t ant  pa r t  o f  a  g ro u p  may ,  to ge th er  w i t h  th e  
a na l y s i s ,  b e  a n  imp o r ta nt  pa r t  o f  a ny  h ea l i ng  t ha t  occ urs .  
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T he re  i s  a  p o s s ib i l i t y ,  h o we ve r ,  th a t  t h i s  may  re p re s e nt  a n  
i de a l i sa t io n  o f  g rou p  p sych ot he ra py ,  a nd  t ha t  a l l  we  can  ho p e  
f o r  i s  to  b e  ab l e  to  co p e  b et t e r  w i t h  fe e l i ng s  o f  s ha me  so  t ha t  
i t  do es  no t  oc cu py  th e  w ho le  p i c tu re  a nd  i s  no t  co m p le te l y  
o v er wh e l m i ng  o f  th e  s e l f  a nd  i t s  f unc t io n i n g .  
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